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Important information
This information is published by Togethr Trustees Pty Ltd ABN 64 006 964 049, AFSL 246383 (‘the Trustee’), the Trustee of the Equipsuper
Superannuation Fund ABN 33 813 823 017 (‘Equip’). It is provided for general information only and does not take into account your personal
objectives, financial situation or needs and should therefore not be taken as personal advice.
You should consider whether it is appropriate for you before acting on it and, if necessary, you should seek professional financial advice.
Before making a decision to invest in the Equipsuper Superannuation Fund, you should read the appropriate Equip Product Disclosure
Statement (PDS).
Past performance is not a reliable indicator of future performance.
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Our Fund

>$15.9b
FUM*

69.3%
of members
contributing

68,849

47,733

members

contributing
members ^

>$622m

13.6%

in contributions

of members
salary sacrificing

* Funds under management.
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^ We use Superannuation Guarantee, salary sacrifice and member voluntary contributions to calculate contributing members.
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2019-2020
Member Outcomes Assessment
This report, Equip’s first annual Member Outcomes Assessment,
explains how our MySuper, Choice and Pension investment
options, products and services have promoted the financial
interests of members, and are expected to continue to do so in
the future.
Putting members first

Our determination

Member outcomes are our biggest priority.

It is the determination of the Trustee that it has
met and promoted the best financial interests of
its members across all key areas throughout the
2019-20 financial year and is well placed to continue
to do so into the future.

As a proud industry super fund, we are committed to
promoting the best financial interests of our members.
This ranges from the products we provide, the services
we deliver, and the investments we manage on our
members’ behalf. We not only work hard to optimise
investment performance, we also focus on keeping our
operating costs low. This adds up to more money for our
members when they retire.

The determinations included in this Member Outcomes
Assessment were reviewed and approved by the Trustee
Board on 24 February 2021.
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In Summary
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Fees and costs

Based on benchmark comparisons of total fees and costs, Equip
offers a cost competitive MySuper option and is operating efficiently
in the best financial interests of members.

Investment returns and risk

Based on a benchmark assessment of long-term net returns
alongside an assessment of investment risk, Equip’s MySuper,
Choice and Pension investment options meet the best financial
interests of members.

Investment strategy

Based on a benchmark assessment of the ability to achieve the
target return, in consideration of the investment objective and risk
appropriate to each option, Equip’s MySuper option meets the best
financial interests of members.

Options, benefits and facilities

Based on internal and external benchmark measures, as well as
member satisfaction, our member services support the best financial
interests of members.

Insurance strategy and fees

Based on affordability, with consideration for the quality of the
insurance processing, Equip’s standard default insurance supports
the best financial interests of members.

Scale

Based on its size and consideration of scale metrics, Equip’s scale is
sufficient in meeting the best financial interests of members.
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Fees and costs
We believe that fees and costs, and the basis we use for the
setting of fees, are appropriate and support the financial
interests of our members.
How we compare

Basis for setting fees

Equip ranks in the best quartile over one year to 30 June
2020 for fees and costs, using the APRA representative
member figure calculated with a $50k account
balance. This assessment meets the Trustee’s outcome
expectation for fees to be lower than for the typical fund
offering a MySuper default option.

The basis for fee setting is currently measured against
the annual cost to income ratio. This ratio continues
to meet the internal three-year objective, ensuring the
Fund operates within its expected cost range.

Equip performs well across the fee and cost comparison
with peers. Equip’s Choice accumulation investment
options generally perform in the top two quartiles,
except for Property which falls into the third quartile
for account balances of $150,000 and above. Account
Based Pension (ABP) diversified investment options
perform in the top two quartiles for the average
ABP account. For lower account balances, the sector
specific investment options fall in to the third quartile
more frequently.

Fees are structured in a manner that provides
sustainable revenue to the Fund to provide for products
and services to maximise member retirement outcomes
in the longer term. Fee caps are applied at a member
level to limit fees beyond a reasonable share of costs.

Operating costs
Equip’s operating cost ratio of 0.25% is well below the
target level of 0.34%, the APRA Median.
The operating costs of the Fund will continue to be
closely monitored through monthly reporting, annual
budgeting and quarterly forecasting processes to ensure
this remains the case.
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Equip MySuper
vs Median
fees and costs
Equip is one of the best
value funds available. Our
fees are lower than the
average super fund, and
significantly less than a
typical retail fund.

0.27%
Median

0.19%
Equip MySuper

Source: Quarterly Mysuper statistics September 2018 – June 2020. Table
2a: Representative member investment performance - MySuper products
with single investment strategy. Fees and costs for the year ending 30
June 2020, based on a $50k balance.
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Investment returns and risk
We believe the level of investment risk and investment
return target is appropriate for our members.
Investment returns

Investment risk

Equip has a single MySuper product. This has been
ranked against all other MySuper single diversified
and lifecycle products where comparable APRA data is
available, over 1, 3 and 5 year periods.

In ranking the investment risk for MySuper against all
other MySuper product and lifecycle stages, Equip ranks
in the second quartile for the year to June 2020.

Equip’s MySuper product has performed well over
the short term and longer term, being well positioned
for the market conditions seen during the 2019-20
financial year.

The Trustee determines that the level of investment
risk applicable to members is appropriate for the
MySuper product.

Choice investment options (Super and Pension) across
3, 5, 7, and 10-year periods were measured against the
investment specific SuperRatings median, with the
return represented by quartile. The internal target has
been achieved for all Diversified options across Choice
and Pension investment options.
For sector specific options, Overseas shares and
Property have met the target, with the remaining not
exceeding the median in more than half of the
periods measured.
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Equip MySuper
vs Median fund
performance
Equip is one of Australia’s best
performing super funds.
SuperRatings* have named
us one of the Top 10 funds for
investment returns for FY2019-20.
5.68%

5.21%

6.19%
5.61%

Equip
Median

1.33%
-0.46%
1 year

3 year

Source: SuperRatings Fund Crediting Rate Survey - Balanced (60-76) June 2020.
* SuperRatings Top 10 Returns for a return period of 1 year, ending 30 June 2020, Balanced (60-76) option.
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Investment options
and returns
These tables show the annual returns of our investment options for both our Choice and Account Based
Pension products over the long term, as well as comparative performance based on the SuperRatings peer
quartile performance for the period ending 30 June 2020, where data is available.
Returns shown are after the deduction of all fees and taxes as at 30 June 2020. The actual returns credited
to a member’s account balance will be influenced by the timing of payments into and out of the account,
allowing for contributions, taxes, fees and switches between investment options.

Super (MySuper and Choice) Returns to 30 June 2020
3 yrs

5 yrs

10 yrs

Option name

(%)

Quartile

(%)

Quartile

(%)

Quartile

Growth Plus

7.7

First

7.6

First

9.9

First

Growth

6.7

First

7.0

First

8.8

First

Balanced Growth

6.1

First

6.5

First

8.3

First

Equip MySuper

5.7

First

6.2

First

–

First

Balanced

4.9

Second

5.3

Second

6.8

Second

Conservative

3.7

Second

4.0

Second

5.5

Second

Defined Benefit

5.6

n/a

6.3

n/a

8.2

n/a

Overseas Shares

10.1

First

8.8

First

11.6

First

Cash

1.4

Third

1.6

Third

2.4

Third

Fixed Interest

2.8

Third

3.2

Third

4.6

Third

Australian Shares

4.7

Third

6.1

Third

7.9

Third

Property

4.7

Second

7.0

Second

8.1

Second

Sustainable Responsible Investments

4.9

Second

5.2

Second

7.1

Third

Source: Quartile rankings are based on Super Ratings MySuper and Choice investment options (Super and Pension) across 3, 5 and 10-year periods.
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Investment options
and returns
Account Based Pension Returns to 30 June 2020
3 yrs

5 yrs

10 yrs

Option name

(%)

Quartile

(%)

Quartile

(%)

Quartile

Growth Plus

8.5

First

8.2

First

10.7

First

Growth

7.5

First

7.5

Second

9.7

First

Balanced Growth

6.5

Second

6.7

Second

8.8

Second

Balanced

5.4

Second

5.7

Second

7.5

Second

Conservative

4.2

Second

4.2

Third

6.0

Second

Overseas Shares

11.9

First

9.8

First

12.9

First

Cash

1.7

Third

1.8

Third

2.8

Third

Fixed Interest

3.3

Fourth

3.4

Fourth

5.3

Third

Australian Shares

5.0

Fourth

6.3

Third

8.3

Third

Property

5.2

Second

7.5

Second

8.8

Second

Sustainable Responsible Investments

4.8

n/a

5.7

n/a

8.1

n/a

Source: Quartile rankings are based on Super Ratings MySuper and Choice investment options (Super and Pension) across 3, 5 and 10-year periods.
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Investment strategy
We believe our investment strategy appropriately meets
the long-term financial interests of our members.
Investment strategy
Equip’s investment strategy is developed by the Trustee
Board to create a high probability of achieving the
objective of each of our investment options. We believe
in the active management of your super across a longterm investment horizon, while keeping a watchful eye
on the money you already have.
We seek to:

Our investment strategy was assessed on the ability
to achieve the target return, in consideration of the
investment objective and risk appropriate to each option.
Based on the strong performance of Equip’s MySuper
and diversified investment options over the mid to long
term, and in understanding the contributors to sector
specific outcomes in relation to market, the Trustee
has determined that the investment strategy for the
products, including the return target, is appropriate.

z Deliver the best possible retirement income for the
maximum number of members
z Keep fees and costs as low as possible
z Focus on long-term goals
z Aim for consistent outcomes through different
market conditions
z Make pro-active investment choices based on
market conditions
z Retain a team of high-calibre investment
professionals
z Access global opportunities that may be unavailable
to individual investors
z Strike an appropriate balance between risk and
return in the long-term interest of members.
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Net returns
How we stack up
With low fees and strong returns, you can
be confident your Fund is performing over
the long term.
Over five years to 30 June 2020 and after tax and
fees, Equip’s MySuper investment option returned
$901 per annum more than the retail fund average
and outperformed an all-fund average by $750 per
annum.^

EQUIP MYSUPER OPTION
(70% IN GROWTH STYLE ASSETS)
* Equip MySuper is a low-cost, balanced
investment option. It is the default
investment allocation if you do not
provide us with a preference.

^ Source: Chant West (chantwest.com.au)
Past performance is not a reliable indicator of future
performance. Net returns are compared for a member balance
of $200,000. Net returns are calculated based on the annualised
investment return (after tax and investment fees) over the five
years to 30 June 2020 and the latest administration fees as at
September 2020. The retail super category includes corporate
funds, corporate master trusts and retail master trusts. For
important information about the data provided by Chant West,
see p. 18 of this report.
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$11,931p.a.
Equip MySuper*
investment
option

$11,030p.a. $11,181p.a.
Average retail
super fund

Average
super fund
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Options, benefits and facilities
It’s important to us to provide the information, advice, products
and services that members need today and into retirement.
Member services
Equip offers a range of services and products to help our
members make the most of their future retirement and
take control of their super.
These include:
z Retirement products, including transition to
retirement pension options
z Personal financial planning advice, with the first
appointment offered at no cost
z 24/7 online account access
z A mobile app
z Online tools and calculators
z Free retirement seminars
z Free financial planning seminars

We used three categories to assess the appropriateness
of options, benefits and facilities provided to members:
z Internal measures like our member engagement
index and voluntary exit rate reporting
z Member sentiment like our overall member
satisfaction measure, and a strategic Net Promoter
Score (NPS), and
z External benchmarks like SuperRatings’
fundamentals assessment of member servicing, and
ChantWest ratings.
Based on our assessment, we have determined that
all internal measures, member sentiment and external
benchmark targets were achieved in the 2019-20
financial year, and our options, benefits and facilities are
appropriate for our members.

z Phone helpline
z An outbound call team
z Regular newsletters
z Regular email updates.
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Connecting with our members

57,303
10,768
2,336

inbound phone calls answered

inbound emails answered

outbound phone calls made

Employer engagement
Financial
planning

14

Workplace
activities

730

1,485

866

attendees at
15 seminars

attendees at
139 seminars

one-on-one
meetings

3,081
total members
reached
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Insurance strategy and fees
We believe our insurance strategy and fees are
appropriate for our members.
Insurance strategy

Insurance fees

We aim to provide insurance that our members can
depend on, so they have a solid and dependable
financial safety net throughout their working life.

Our insurance strategy seeks primarily to ensure that
insurance is affordable and not inappropriately eroding
our members’ retirement outcomes.

For this assessment, the appropriateness of insurance
servicing was measured across general processing and
dispute processing times.

When assessing the affordability of our insurance, we
looked at the average default insurance premium as a
percentage of salary, with our result being well below
the target of 1% at 0.87%.

While our insurance decision dispute rate was met, and
within the 5% dispute rate target, the average insurance
processing target was not achieved, based on annualised
data collected for the period 1 January to 30 June 2020.
To improve our insurance claims processing times, Equip
will be undertaking a review of insurance operations
processes, systems and ways of working.

Equip continues to monitor premiums and default
coverage amounts, particularly for older members,
to maintain affordability, as well as comparing our
insurance offering against the needs of our members
and other insurance offerings in the market.
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Scale
We believe our size provides scale benefits to our members,
which helps us deliver better retirement outcomes.
Measuring scale

COVID-19 impacts

With $16 billion of member assets under management at
30 June 2020, Equip is a large profit-to-members fund.

Equip paid out approximately $49 million in COVID-19
early release payments to 5,402 eligible members in the
2019-20 financial year. If the COVID-19 related payments
in the year to 30 June 2020 were removed, Equip would
have met both the net cashflow ratio and net member
benefits outflow ratio targets.

Equip has sufficient scale to cover operating costs
and to gain access to desired investments in sectors
such as property and infrastructure. The Fund is of
sufficient scale when it comes to the implementation of
investment strategy across all asset classes. This scale
also enables us to secure cost efficient and competitive
terms and conditions from our service providers.
We use the metrics of net cash flow ratio, net member
benefit outflow ratio, net rollover ratio and the active
member ratio to assess scale. We aim to be in the top
three quartiles across all scale metrics, but did not reach
these due to the impacts of COVID-19 early release
payments in the 2019-20 financial year.
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Future growth
Our growth strategy will ensure that Equip’s scale
remains appropriate into the future. Our vision is to
see the Fund grow to 300,000 members and manage
$50 billion by 2025. We passionately believe that growth
and scale drive significantly better outcomes
for members in retirement.
Based on these factors, we have determined that
that the Fund has sufficient scale to meet members
outcomes, and that Equip members are not
disadvantaged by the scale of the Fund.
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What we’re improving
We believe we can always do better for our members.
The following opportunities were identified when
completing this assessment.
Reviewing insurance costs for older
members
During the year to 30 June 2020, average default
death & disability insurance fees exceeded 1% for the
55, 60 and 65 age bands. These fees were reduced in
October 2020, following the implementation of our new
insurance product design.

Focusing on investment performance
Most investment options for the year to 30 June
2020 met or exceeded return benchmarks. However,
conservative positioning resulted in underperformance
relative to the benchmark and SuperRatings benchmark
for some investment options.

Improving insurance processing times
Average insurance processing times reported in the year
to 30 June 2020 were under the desired target rate of
90% of claims complete in 6 months. At the date of
publication, insurance processing was under review.
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Contact us
Phone
1800 682 626 (+61 3 8687 1842)
Available Monday to Friday, 8:00 am – 8:00 pm

Mail
Equip
GPO Box 4303
Melbourne Vic 3000

Privacy
You can download our Privacy Collection Statement
at equipsuper.com.au/privacy

Data provided by Chant West
© Zenith CW Pty Ltd ABN 20 639 121 403 (Chant West), Authorised Representative of Zenith Investment Partners Pty Ltd ABN 27 103 132 672,
AFSL 226872 under AFS Representative Number 1280401, 2020. The data provided by Chant West is based on information supplied by third parties
and does not contain all the information required to evaluate the nominated service providers, you are responsible for obtaining further information as
required. The data provided by Chant West does not constitute financial product advice. However, to the extent that this data is advice it is General Advice
(s766B Corporations Act) and Chant West has not taken into account the objectives, financial situation or needs of any specific person who may access
or use this data. It is not a specific recommendation to purchase, sell or hold any product(s) and is subject to change at any time without prior notice.
Individuals should consider the appropriateness of any advice in light of their own objectives, financial situations or needs and should obtain a copy of
and consider any relevant PDS or offer document before making any decision. Data is provided in good faith and is believed to be accurate, however, no
representation, warranty or undertaking in relation to the accuracy or completeness of the data is provided. Data provided is subject to copyright and
may not be reproduced, modified or distributed without the consent of the copyright owner. Except for any liability which can not be excluded, Chant
West does not accept any liability whether direct or indirect, arising from use of this data. Past performance is not an indication of future performance.
Full details regarding Chant West’s research methodology, processes, ratings definitions are available at chantwest.com.au and Chant West’s Financial
Services Guide is available at chantwest.com.au/financial-services-guide.
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