Equipsuper merger

BOCSUPER

Information for Retained and Spouse Members

What this means for you
The BOC Super Trustee (the Trustee) is completing its legal checks to ensure the merger with Equip is a positive move that
serves your best interests. The proposed merger will provide you with the following benefits at the time of the transfer:
z The overall fees paid by members for administration and investment for equivalent investment options are expected
to reduce
z No change to how your benefits are calculated
z No change to your insurance
z Your super will be invested in the Equip option/s most similar to your BOC Super investment option/s.
To facilitate the merger, access to making certain transactions on your account will be limited for certain periods. These
timeframes vary depending on your membership category and the type of transaction. The purpose of these restrictions
is to ensure the accuracy of your data and allow various updates to administration system requirements. See page 5 for
more details of the limited service period.
This booklet provides you with important information about what the merger means for you. Further information is also
available, including a dedicated Equip website at equipsuper.com.au/BOC.
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About the merger
Preparations for the merger with Equip are proceeding well, with 1 November 2021 selected as the planned transition
date. As explained in the March 2021 Super Matters, the Trustee of BOC Super has decided in principle to merge
members’ benefits into Equip.
The merger will only proceed once the Trustees of both BOC Super and Equip have completed all legal processes.
These are expected to be completed during October 2021. Your last day as a member of BOC Super is expected to be
31 October 2021 and your first day as a member of the BOC sub-division of Equip is expected to be 1 November 2021.

Benefits for members
z The overall fees paid by members for
administration and investment for equivalent
investment options are expected to reduce.
z All members will have a greater range of
investment choices for their accounts.
z In the past, Equip has also achieved strong
investment performance for members – in
many cases in excess of that achieved by
BOC Super (refer to the March 2021 Super Matters
on the website at www.bocsuper.com.au for
a comparison as at 31 December 2020). It’s
important to remember that past performance
is no guarantee or reliable indication of future
investment performance. Returns in both
BOC Super and Equip can be positive or negative.
z In the merged arrangement, members will
benefit from the long-term stability and scale
of being in a bigger superannuation fund. This
includes accessing the investment earnings of
a larger, more diverse investment pool, greater
choice and reduced investment fees.

Why is the change being made?
The new, strong strategic partnership with Equip is
expected to deliver better outcomes for BOC Super
members.
The Trustee focuses on the interests of members and
there have been regular reviews to make sure BOC Super
provides value for members. Over the last few decades,
the number of Employee Members has declined. Also,
the superannuation regulatory environment has become
more complex and increased the demands of running a
small, stand-alone corporate superannuation fund such
as BOC Super.
Following the most recent review by the Trustee and an
independent consultant, the Trustee and the Company
conducted further negotiations and due diligence with a
view to merging BOC Super into another fund. Equip was
identified as the preferred merger partner for BOC Super,
offering more appropriate superannuation solutions for
members in the future. It may also provide advantages
in costs to members and more investment choice. As
a large ‘profit to members’ superannuation fund, Equip
is better placed to deliver a high level of choice and
services to BOC Super members into the future, given
the pace of change in the superannuation environment.

z Equip manages superannuation for thousands
of members and large employers.
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What happens next?
Key dates
Activity

Indicative dates*

Member information sessions with Equip

Thursday 7 October 2021 – Wednesday 20 October 2021

Limited service period starts progressively

4pm, Thursday 21 October 2021

Merger approved

By Sunday 31 October 2021

Equip membership starts

Monday 1 November 2021

Final statement from BOC Super

From mid-November 2021

Limited service period concludes

9am, Wednesday 17 November 2021

Welcome letter from Equip

From mid-November 2021

Welcome calls from Equip

Starting from mid-to-late November

* All times are AEDT.

Member information sessions

New web content

A series of information sessions is planned to provide
all members with more information about the proposed
merger. Sessions will be conducted jointly by Equip and
BOC Super online between 7 October 2021 and 20 October 2021.
At the sessions you can learn more about your options in
Equip and ask any questions. Details of the sessions will be
posted on the BOC Super website but you can book directly
with Equip at equipsuper.com.au/BOC.

For more information on the merger, you can access
material for BOC Super members at equipsuper.com.au/BOC.
This will include access to FAQs and PDSs when available.

Limited service period
To progress the merger, there will be a short period where
certain activities are restricted. This period allows the
Administrator to securely and accurately prepare your
BOC Super account for transfer and to establish your data
in Equip. Details of these activities are shown on page 5.

Product Disclosure Statements
The PDS is the document that provides a summary of
your benefits, your investment choices and other options
such as insurance, if applicable. Equip is preparing new
PDSs for all categories of members in BOC Super. These
new PDS documents will be available for you to review
and check your options by the end of October 2021 at
equipsuper.com.au/BOC.
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How will the merger progress?
Account access and websites

Final legal sign off

You will not be able to log in to your BOC Super account
after 5pm, Friday 22 October 2021. The BOC Super website
will remain operational and allow you access to existing
BOC Super publications until 5pm, Sunday 31 October 2021,
when it will close.

The Trustee proposes that this merger will be on
a successor fund transfer basis provided all legal
requirements are satisfied. Successor fund transfers
allow the transfer of superannuation benefits to a new
superannuation fund without members’ consent if certain
legal requirements are met and the BOC Super Trustee is
satisfied that the transfer is in members’ best interests.
Under the proposed merger, the Trustee of BOC Super
will first agree with the trustee of Equip that Equip will
confer on all members equivalent rights to the rights the
members had in BOC Super in respect of the benefits
transferred.

You can access information about Equip online now via
Equip’s dedicated BOC Super information website at
equipsuper.com.au/BOC.
After the merger has been completed, Equip will send
you a welcome letter and login information to access your
account on the Equip website. You will be able to log in
to your account in Equip from 17 November 2021. From
that date you will also be able use the Equip app on your
mobile device.

Helpline
The BOC Super Helpline will cease operation at 7pm,
Friday 29 October 2021. All enquiries after this date should
be made to the Equip Helpline at 1800 682 626 (overseas
+61 3 8687 1842).

The merger will only proceed once the Trustees of both
BOC Super and Equip have completed all legal processes.
These are expected to be completed by mid-October 2021.
The last day of BOC Super’s operation will be Sunday
31 October 2021.

Member statements
You will receive a final statement from BOC Super on
conclusion of the merger. This will show the amount
moved into Equip for you. On completion of the limited
service period, Equip will commence issuing welcome
letters to all members.
The past seven years of statements from BOC Super will
be transferred to Equip and available for you to retrieve
online. If you require access to older statements, you
should log in to your account at www.bocsuper.com.au
and download or print them as soon as possible.
Remember that you will not be able to log in to your
BOC Super account after 5pm, Friday 22 October 2021.
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Limited service period
As we get ready for the transfer to Equip there will be
some short-term impacts to member services delivered
at both BOC Super and Equip before and after the transfer
date of 1 November 2021.
The limited service period will start progressively from
4pm, Thursday 21 October 2021 and full member
services are expected to resume from 9am, Wednesday
17 November 2021.
The last date you can log into your BOC Super account online
is Friday 22 October 2021. The BOC Super public website will
close on 31 October 2021. You will be able to access your
new online account in Equip from 17 November 2021.
z The last date your Employer can make contributions
to BOC Super is Friday 22 October 2021. Contributions
received after this date will be held for processing in
Equip after 17 November 2021. Members wanting to
continue making contributions to Equip will need to
provide a new instruction to their Employer by giving
them a new Standard Choice form. If your Employer is
currently making contributions, see your separate letter
for more information. See page 11 for more information
about contributions in Equip.

z A limited number of emergency payments may still be
made over the limited service period. These include
payments on compassionate grounds and those dealing
with death and TPD claims or meeting legal obligations.
Members should contact the relevant Helpline if these
transactions are needed.
z The Fund’s bank account will close on 29 October 2021,
so all cheques issued by BOC Super need to be cashed
before 5pm, Friday 22 October 2021.
The table below summarises the activities that are
unavailable over the limited service period.
Forms received from members over the limited service
period will be held by the Fund Administrator and actioned
by Equip after 17 November 2021. In some cases, members
may need to redo forms so they are legally recognised in
Equip. Equip will advise when this applies.

Activity

Last Date in BOC Super*

First Date in Equip*

Switching how your super is
invested**

4pm, Thursday 21 October 2021

9am, Wednesday 17 November 2021

Access to your account online

5pm, Friday 22 October 2021

9am, Wednesday 17 November 2021

Contributions by cheque or BPAY

5pm, Friday 22 October 2021

9am, Wednesday 17 November 2021

Arranging payments into or out of the
Fund (rollovers and all withdrawals)

5pm, Friday 22 October 2021

9am, Wednesday 17 November 2021

Making a nomination of beneficiaries

5pm, Friday 22 October 2021

9am, Wednesday 17 November 2021

Changing insurance arrangements

5pm, Friday 22 October 2021

9am, Wednesday 17 November 2021

Updating your personal details (or
who can access your account on your
behalf)

5pm, Friday 22 October 2021

9am, Wednesday 17 November 2021

*All times are AEDT.
**Switches made by 4pm, Thursday 21 October 2021 will be effective on Monday 25 October 2021.
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How will my super benefits be calculated?
As shown in the table below, there is no change to how your super benefits will be calculated in Equip.
Feature

BOC Super

Equip

Your account

This includes contributions made by or
for you. It also includes any rollovers
from other super funds plus or minus
investment returns.

Your account will be calculated in the
same manner in Equip.

Any applicable tax (e.g., contributions
tax) and fees (e.g., voluntary insurance
fees) are deducted from the account.
Account balance

Your final account balance in BOC Super
will become the opening balance in
Equip. You will see this amount on
your final statement from BOC Super.

You will receive a welcome letter from
Equip showing your opening balance
which will equal your final account
balance in BOC Super.

Personal contributions

BOC Super will accept contributions
from before or after-tax salary.

Equip will accept contributions from
before or after-tax salary.

Employer contributions

BOC Super accepts contributions from
your non-BOC employer.

The Fund will accept contributions from
your employer but you will need to
provide your employer with written
instructions.

If your non-BOC employer currently
contributes to BOC Super on your
behalf, please refer to the separate
letter for details on how to continue
contributions.
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Refer to equipsuper.com.au/BOC
for more information on arranging
employer contributions.

Rollovers

You can rollover amounts from other
super into BOC Super.

You can rollover amounts from other
super into Equip.

Benefit on retirement
or withdrawal

This is equal to the balance of your
account at the date of retirement or
withdrawal.

This is equal to the balance of your
account at the date of retirement or
withdrawal.
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What happens to my insurance benefits?
There is no change to your current insurance arrangements.
If you are eligible for insurance in BOC Super, that insurance
will continue for you in Equip on the same terms and
conditions.
As an eligible Retained or Spouse Member you may have
insurance for total and permanent disablement and/or
death insurance.
Any insurance cover you have chosen will continue to
apply in Equip and the cost of the cover will be deducted
from your account. There will be no change to the cost of
insurance at the merger date.
Equip will retain BOC Super’s insurance policy with
OnePath Life so there will be no change to the insurance
policy or any terms and conditions at the merger date.

Any death or total and permanent disablement (TPD)
benefits provided by the Fund may include an insured
component. If you have been informed that your insurance
cover is subject to a restriction or exclusion, or if an
application you have made for cover has been declined
by the insurer, these conditions will continue in Equip.
Please check your latest BOC Super Member Statement for
confirmation of your current insurance benefits. Call the
BOC Super Helpline or the Equip Helpline if you have
questions, see page 12 for contact details.
This table sets out a summary of insurance benefits only.
For complete terms and conditions please refer to the
BOC Super Insurance Information leaflet available on the
website at www.bocsuper.com.au and the Equip PDS available
by the end of October 2021 at equipsuper.com.au/BOC.

Refer to BOC Super’s PDS for details on the terms and
conditions that apply. Equip’s PDS will also include details
on the terms and conditions that apply.
Feature

BOC Super

Equip

Insurance
arrangements

BOC Super has insurance with OnePath Life.

OnePath Life will continue to insure BOC Super
members on the same terms and conditions in
Equip.

Insurance

You can see how much insurance cover you
have on your most recent Member Statement.

The amount of insurance will continue on the
same terms and conditions in Equip.

Payment of
insurance fees

The cost of any insurance you have is deducted
from your account.

The cost of your insurance will continue to be
deducted from your account in Equip.

Benefit on total
and permanent
disablement

If you are eligible for total and permanent
disablement (TPD), the benefit before age 70 is
generally equal to the balance of your accounts
plus any insured amount if you satisfy the
definition of total and permanent disablement
(TPD). If you have TPD insurance, the amount
of insurance reduces by 20% each year from
age 66 so that the amount of TPD cover is nil
at age 70.

Your total and permanent disablement benefit
in Equip will be calculated in the same way as
in BOC Super.

Benefit on death

The benefit on death is generally equal to
the balance of your accounts plus any insured
amount. (Insurance is available to age 70 only.)

Your death benefit in Equip will be calculated in
the same way as in BOC Super.

Benefit on
terminal illness

This is an advance payment of your death
benefit. Up to $2.5 million of any death
insurance you have in the Fund is paid plus
some or all of the balance of your BOC Super
account. You must satisfy the requirements to
be certified as terminally ill.

Your terminal illness benefit in Equip will be
calculated in the same way as in BOC Super.
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How will my super be invested?
Your super account balance will be invested in the closest equivalent investment option/s in Equip. These options are shown
in the table below. The table also shows how Equip’s options compare to those in BOC Super.
You can check how your super is invested by logging into your account online at www.bocsuper.com.au or referring to
your latest Member Statement. If you have never made an investment choice, your super will have defaulted into the
High Growth (MySuper) option. If you are a Retained Member and your account balance and future contributions are
all (100%) invested in BOC Super’s High Growth option, your super will be invested in the Equip MySuper option. If you
are partially invested (an amount less than 100%) in High Growth, your High Growth amounts will be invested in the
Balanced Growth option. Equip apply a 0.25% p.a. administration fee to any member with some super in the MySuper
option, while BOC Super has arranged a reduced fee of 0.15% p.a. which applies for members who do not have any super
in the MySuper option. See page 9 for details on fees and actions needed to access a lower fee.
You will be able to change how your super is invested once the limited service period concludes (expected to be 9am,
Wednesday 17 November 2021).
BOC Super option

Overview

Equip option

Overview

Aggressive
Growth

Asset mix
Return objective

Growth Plus

Asset mix
Return objective

100% growth
CPI + 4% per annum
over 10 years
Potential for negative 5 years in 20 years
annual returns
High
Risk Measure#
Total investment
fees and costs*

100% invested
in High Growth
(MySuper)**

75% growth/
25% defensive
Return objective
CPI + 3% per annum
over 10 years
Potential for negative 4 years in 20 years
annual returns
High
Risk Measure#
Total investment
fees and costs*

Partially invested
in High Growth
(non-MySuper)**

Low Growth

75% growth/
25% defensive
Return objective
CPI + 3% per annum
over 10 years
Potential for negative 4 years in 20 years
annual returns
High
Risk Measure#

Asset mix

Equip MySuper

Balanced Growth

34% growth/
66% defensive
Return objective
CPI + 1% per annum
over 5 years
Potential for negative One year in
annual returns
20 years
Low to medium
Risk Measure#
Total investment
0.49% p.a.
fees and costs*

65% growth/
35% defensive
Return objective
CPI + 3.0% per annum
over 10 years
Potential for negative 4.3 years in 20 years
annual returns
High
Risk Measure#

Conservative

0.61% p.a.

Asset mix

65% growth/
35% defensive
Return objective
CPI + 3.0% per annum
over 10 years
Potential for negative 4.3 years in 20 years
annual returns
High
Risk Measure#
Total investment
fees and costs*

0.75% p.a.

0.65% p.a.

Asset mix

Total investment
fees and costs*

0.75% p.a.

Asset mix

Total investment
fees and costs*

Total investment
fees and costs*

0.67% p.a.

Asset mix

94% growth/6% defensive
CPI + 3.75% per annum
over 10 years
Potential for negative 5.5 years in 20 years
annual returns
High
Risk Measure#

0.61% p.a.

Asset mix

30% growth/
70% defensive
Return objective
CPI + 1.5% per annum
over 5 years
Potential for negative 2.0 years in 20 years
annual returns
Medium
Risk Measure#
Total investment
fees and costs*

0.48% p.a.

Table continued overleaf
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Table continued from page 8
BOC Super option

Overview

Equip option

Overview

Cash Plus***

Asset mix
Return objective

Cash

Asset mix
Return objective

100% defensive assets
Positive return
over 1 year
Potential for negative Negligible
annual returns
Very low
Risk Measure#
Total investment
fees and costs*

0.14% p.a.

100% defensive assets
To outperform its
benchmark index****
Potential for negative 0 years in 20 years
annual returns
Very low
Risk Measure#
Total investment
fees and costs*

0.06% p.a.

NOTES: The Asset mixes shown are based on the benchmark allocation for each BOC Super and Equip option. Refer to the relevant PDS for BOC Super or Equip
for further details on all options. Information is correct based on PDS documents prepared as at 14 October 2020 (BOC Super) and 1 July 2021 (Equip).
* The total investment fees and costs are based on the latest PDS documents for each fund as at 14 October 2020 (BOC Super) and 1 July 2021 (Equip)
and could change.
** If your account balance and future contributions are all (100%) invested in BOC Super’s High Growth (MySuper) option, your super will be invested
in the Equip MySuper option. If you have never made an investment choice, your super will have defaulted into the High Growth option. If you are
partially invested (an amount less than 100%) in High Growth, your High Growth amounts will be invested in the Balanced Growth option in Equip.
The Equip MySuper option does not apply to Spouse Members. If you are a Spouse Member, all money from the BOC Super High Growth option will
be directed to the Balanced Growth option.
*** There are some differences in the asset allocation between BOC Super’s option and the equivalent Equip option. For example, Equip’s Cash option
invests only in cash and money market securities whereas BOC Super’s Cash Plus option invests in some additional enhanced cash investments.
**** The benchmark for Equip’s Cash option is the Bloomberg AusBond Bank Bill Index.
#

This is the Standard Risk Measure calculated based on industry guidance to allow members to compare investment options that are expected to
deliver a similar number of negative annual returns over any 20-year period.

What fees will I pay?
Administration fees are charged to non-employee members including Retained and Spouse Members. A comparison
of current administration fees is shown in the table on page 10. You also pay for the cost of any insurance you have
and any transaction costs and activity fees.
As you will see from the table on page 10, the administration fee varies depending on the investment option used.
BOC Super has negotiated a reduced administration fee of 0.15% p.a. which applies to all options except MySuper.
A higher administration fee applies if any of your super is invested in Equip MySuper.
If you are a BOC Super Retained member invested 100% in High Growth, you will be transferred to Equip MySuper
but you will have the ability to review your arrangements so the lower administration fee applies. Equip will
provide more information on the steps involved. You can hear more at the member presentations, and it will be
explained further at Equip’s welcome calls. Equip members can access a no-cost phone-based service to help you
choose the investment strategy that is right for you. See page 10 for details.
The proposed transfer to Equip is expected to provide most members with reductions in investment fees and costs,
which vary depending on the investment option chosen. For example, most BOC Super members are 100% invested
in the High Growth option (where total investment fees and costs are presently 0.75% p.a.). In the equivalent Equip
option (Equip MySuper or Balanced Growth), the investment fees and costs are currently 0.14% lower, at 0.61% p.a.
Fees are correct based on PDS documents prepared as at 14 October 2020 (BOC Super) and 1 July 2021 (Equip).
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Type of fee

BOC Super

Equip

Investment fee*

Option
Aggressive Growth
High Growth
Low Growth
Cash Plus

Administration
fee

These are currently:

In Equip these fees are:

$104 p.a. ($2.00 per week) plus

$52 p.a. ($1 per week) plus

0.23% p.a. of your account balance
(up to a maximum fee of $1,150 p.a.)

if any of your account is invested in the Equip MySuper option,
0.25% p.a. of your total account balance (up to a maximum fee
of $1,250 p.a.) or

Expected fee
0.62% p.a.
0.63% p.a.
0.49% p.a.
0.14% p.a.

Option
Growth Plus
Equip MySuper
Balanced Growth
Conservative
Cash

Investment fee
0.35% p.a.
0.28% p.a.
0.28% p.a.
0.15% p.a.
0.06% p.a.

if you do not have any super in the MySuper option, 0.15% p.a. of
your account balance (up to a maximum fee of $1,250 p.a.)**

Buy-sell spread

Option
Aggressive Growth
High Growth
Low Growth
Cash Plus

Buy-sell spread
0.35%
0.30%
0.25%
Nil

Switching fee

The first switch in any financial year
is free. Each additional switch is
$65.85 per switch.

Indirect cost
ratio

Option
Aggressive Growth
High Growth
Low Growth
Cash Plus

Indirect cost ratio
0.05% p.a.
0.12% p.a.
Nil
Nil

Nil

Nil

Option
Growth Plus
Equip MySuper
Balanced Growth
Conservative
Cash

Indirect cost ratio
0.30% p.a.
0.33% p.a.
0.33% p.a.
0.33% p.a.
Nil

* This includes investment fees and estimated performance fees.
** If you have any of your super invested in the Equip MySuper option, the applicable administration fee is 0.25% p.a. of your total account balance
(including other investment options). Otherwise the administration fee in Equip is 0.15% p.a.

Advice fees
Equip offers a fee-for-service financial planning service to its members, delivered by qualified and experienced financial
planners employed by Equip Financial Planning.# There is no cost for an initial consultation with an Equip financial
planner. The total cost of a personalised financial plan will depend on the complexity of your financial situation. Any fees
and charges will be explained and agreed prior to proceeding. Some fees may be deducted from your super account.
Equip also offers a no-cost phone-based service to help you choose from a variety of investment options. Please contact
the Equip Helpline on 1800 682 626 (overseas +61 3 8687 1842) if you wish to discuss the available options.
#

Togethr Financial Planning Pty Ltd (“TFP”), trading as Equip Financial Planning, is a related entity of Togethr Trustees Pty Ltd, the trustee of Equip.
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Some common questions and answers
What happens to my nomination of
beneficiary?
If you have made a nomination of beneficiary in BOC Super,
that nomination will be kept in your records and apply in
Equip. This applies whether you have made a binding or a
non-binding nomination of beneficiary. If you have made
a valid, binding nomination in BOC Super, that nomination
will continue in Equip for the remainder of the three-year
term unless you change it.
You should keep your nomination of beneficiary up to date.
Refer to the Equip PDS for details on how to change your
nomination in Equip.
While in BOC Super you can change your nomination up
to 22 October 2021. Refer to A Guide to Nominating your
Beneficiaries available on the BOC Super website at
www.bocsuper.com.au.

How can I change my investment choice?
You can change how your account balance and future
contributions are invested in BOC Super at any time until 4pm,
Thursday 21 October 2021. As part of the preparation for the
merger, you will be unable to switch your investment during
the limited service period. Once that period concludes,
you will be able to change your investment in Equip from
9am, Wednesday 17 November 2021.
The process on how to change investments in Equip will
be shared with you during member presentations and you
can refer to the Equip PDS for details.

Do I have to fill in any forms?
Generally, no forms are required as part of the merger
unless you need to change some aspect of your
membership or wish to arrange for any employer
contributions to be directed to Equip (see below).

How do I arrange regular contributions
to Equip?
You will be able to make personal contributions or arrange
for your current employer to make contributions to Equip
for you. Refer to the website at equipsuper.com.au/BOC for
details.
If your employer currently contributes to BOC Super on your
behalf, you will need to provide your employer with a new
instruction on payment of superannuation contributions.
Refer to your separate letter and form on actions you need
to take if you would like to redirect your current employer
contributions to Equip.

How can I change my insurance?
If you have insurance in BOC Super, that will continue in
Equip after the merger. Equip will include information
about how you can make changes to your voluntary
insurance cover in Equip in your welcome letter.

What if I have transferred money
in from the UK?
If you have any money in BOC Super which has been
transferred from a UK pension, it will be transferred to
Equip and Equip will continue to manage and report on
this in accordance with its legislative obligations. If you are
unsure about what impact the transfer may have on this
amount, we suggest you seek your own advice.

How do I get advice services in Equip?
Equip offers a fee-for-service financial planning service to its
members, delivered by qualified and experienced financial
planners employed by Equip Financial Planning.* There is no
cost for an initial consultation with an Equip financial planner.
The total cost of a personalised financial plan will depend
on the complexity of your financial situation. Any fees and
charges will be explained and agreed prior to proceeding.
Some fees may be deducted from your super account.
Equip also offers a no-cost phone-based service to help
you choose from a variety of investment options. Please
contact the Equip Helpline on 1800 682 626 (overseas
+61 3 8687 1842) if you wish to discuss the available options.
Refer to the dedicated Equip website at equipsuper.com.au/BOC
for more details.
* Togethr Financial Planning Pty Ltd (“TFP”), trading as Equip Financial
Planning, is a related entity of Togethr Trustees Pty Ltd, the trustee of Equip.

How will I know the merger has proceeded?
You will be issued with documents from both BOC Super and
Equip to indicate that the merger has concluded. BOC Super
will provide you with a final statement and confirmation.
Equip will also send you a welcome letter confirming your
membership arrangements. Equip will also start calling all
new members from mid-to-late November to provide you
with further assistance.

Who do I contact with questions?
If you have any queries about BOC Super, contact the
Helpline at 1300 136 829 up to 7pm, Friday 29 October 2021.
After 1 November 2021, contact the Equip Helpline
at 1800 682 626 (overseas +61 3 8687 1842).
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How do I get help in Equip?
Helpline phone: 1800 682 626
International phone: +61 3 8687 1842
Helpline Hours: Mon-Fri 8am – 8pm AEST
equipsuper.com.au/contact-us

More information
Ring the BOC Super Helpline in Melbourne from 8am to 7pm Monday to Friday:
Phone: 1300 136 829
(+61 3 8687 1804 if calling from overseas)
Fax: 03 9245 5827
Email: BOCSuperAdministration@mercer.com
www.bocsuper.com.au
All correspondence to:
BOC Super
GPO Box 4303
Melbourne VIC 3001

This booklet has been prepared for the general information of members of BOC Super. It does not
take into account any person’s individual personal circumstances, financial objectives, financial
situation or needs. It is not a substitute for investment or financial advice. The Trustee recommends
that you consult a licensed or appropriately authorised financial adviser before acting on any of the
information contained in this booklet or making investment decisions for your future. Nothing in this
booklet is intended to convey any guarantees as to the future investment performance of any asset
or class of assets. While the Trustee has taken all due care and diligence in the preparation of this
booklet, it reserves the right to correct any errors or omissions. If there are any inconsistencies
between the terms of the BOC Super trust deed and this booklet, the terms of the trust deed prevail.
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