Annual Report 2012
Confident. Secure. Equipped.

IMPORTANT INFORMATION
Changes in legislation allow super funds
to publish their fund information online.
In the interests of reducing the cost to
members of producing and distributing the
annual report and of reducing the amount of
energy and paper consumed, we now publish
our annual reports as a PDF for download
from our website www.equipsuper.com.au.
If you wish to receive a printed copy of the
annual report by mail free of charge, you
can call our Helpline 1800 682 626
or email helpline@equipsuper.com.au
and request a copy.

This Annual Report for members is issued by
Equipsuper Pty Ltd ABN 64 006 964 049
(“the Trustee” or “we” or “us”), the Trustee
of the Equipsuper Superannuation Fund
ABN 33 813 823 017 (“Equipsuper” or “the Fund”).

Neither the Trustee, nor any employees or directors
of the Trustee, guarantee the repayment of capital
or the performance of the Fund. Past performance
is not an indication of future performance.
Equipsuper Financial Planning Pty Ltd

This document is for general information only.
It has been prepared without taking into account
your personal objectives, financial situation or needs.
You should consider whether this information is
appropriate to your personal circumstances before
acting on it and, if necessary, you should also seek
professional financial advice. Where tax information
is included you should consider obtaining personal
taxation advice. If you are considering investing in
the Fund, you should read the appropriate PDS
before making an investment decision.

Equipsuper Financial Planning Pty Ltd
(ABN 84 124 491 078) is owned by Equipsuper Pty Ltd,
the Trustee of the Equipsuper Superannuation Fund.
Equipsuper Financial Planning Pty Ltd operates as a
Corporate Authorised Representative (No. 313009)
of Health Super Financial Services Pty Ltd (HSFS)
(ABN 37 096 452 318, AFSL 240019).
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About Equip
One of Australia’s longest-established super funds, Equip has provided
its members with superannuation benefits for more than 80 years.
With origins in the electricity sector, the Fund has evolved to include
employers and employees from almost every commercial sector, and
is now a public offer fund. The fund manages approximately $5 billion
in assets on behalf of about 53,000 members across Australia.
A hybrid fund, Equip bridges the gap between industry and
commercial funds, with proven, high-level competency in managing
both accumulation and defined benefit super schemes. Over 80
large employers and hundreds of smaller enterprises Australia-wide
entrust management of their employees’ super to Equip.
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Chairman’s message
Our commitment to putting member and employer interest at the forefront
of our board decisions and investment strategy has been well illustrated over
the 2011-12 financial year. I am pleased to report that Equip has been able to
steer a safe passage through an extremely challenging period for the Fund.

package to our corporate plans – reflect our
commitment to excellence.
We will continue to identify opportunities
to deliver new products and services, while
seeking ways to keep downward pressure
on costs. To this end, the board is committed
to growing the Fund over the next few years
In May 2012, our Board voted to withdraw

and we are setting clear objectives for our

from the planned merger with Vision Super,

management team and staff.

which was scheduled to be completed on
1 July 2012. This was a decision that the Board
did not take lightly, but one that is ultimately
in the interest of members. We circulated a
letter to all members in June 2012 explaining
the reasons for our decision.
Despite the intense activities surrounding
the preparations for the merger, our
investment team diligently retained its focus
on long-term investment strategy to produce
positive returns for members invested in our
more widely diversified investment options.
That all of our Diversified investment options

Growth is important to Equip. Increasing
our membership and asset base will enable
us to continue to provide the investment
opportunities, services and information you
need to achieve a better retirement, while
sharing the costs of these among more people.
We will achieve growth through building
relationships with employers, industry
consultants and other like-minded super
funds and, in the months ahead, will consider
other merger opportunities. We emerge from
2011-12 stronger and better equipped to tackle
the challenges ahead of us.

continue to outperform their respective
SuperRatings surveys is an excellent
outcome for members and our defined
benefit employers.
Equip did commit considerable resources
into preparing for the merger, including
expenditure of $2.5 million. A substantial
proportion of the work that was done,
however, will provide long-lasting benefits
to Equip members.
This year’s achievements – the investment

Andrew Fairley

results, the fee review, which reduced fees

CHAIR

for the majority of our members, and the
introduction of an industry-leading insurance
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CEO’s message
It is very satisfying to report on some of the substantial improvements
and benefits provided for members in the 2011-12 financial year.
I would like to add some detail to their mention in the message
from our Chair, Andrew Fairley.

were up for the third year in a row. It is
perhaps no surprise in the current volatile
investment climate that members continue
to rate stability and security as their most

2012 Board
elections
In April, Equip members elected
their new board of directors.
The elections were originally
conducted for the board of the
Equipsuper - Vision Super merged
fund. However, as the merger
did not proceed, the Board
determined that the successful
candidates would be appointed
to the ongoing Equip Board.

important priority, with quality of client
service as the second most important
feature when rating their super. Of course,
We introduced a new fee structure on 1 June,

solid investment performance is recognised

with the dual goals of making it easier for

as fundamental to financial security.

members to stay with Equip throughout their
working life and retirement, as well as making
the share of our costs more equitable for all.
It was the first fee change in over nine years.
The fees for all categories of accumulation
members are now the same, which has meant
a reduction for the vast majority of our
Personal members. The administration fees
for Pension members also decreased.
The insurance available through Equip has never
been better since the introduction of ‘Clever
Cover’. Now calculated on a multiple of salary for
Corporate members, it is far more flexible and
attuned to changing lifestyles and modern family
relationships. Importantly, changing jobs does not
require for members moving into Equipsuper
Personal to apply to continue their death and
TPD insurance cover in the Fund, which ensures

In the year ahead, we believe education

The following directors were
appointed to the Equip Board
as at 1 September 2012:

MEMBER DIRECTORS

and advice will play an increasing role
in helping members to achieve their

John Azaris

retirement goals. We recently hired a new

Trevor Birkbeck

Executive Officer, Advice, Justin Sadler, to

Robin Jervis-Read

spearhead the development of our advice

John O'Neill

capabilities and accessibility.
For much of the 2012-13 financial year,

EMPLOYER DIRECTORS

we will be focused on implementing the

Bruce Beeren

Government’s Stronger Super program.

Greg Hade

This includes MySuper, through which all

Andrew Pickering

default funds must offer a simple, low-cost
super product, starting 1 July 2013. Essentially,
our existing default accumulation product
with its default Balanced Growth option
already meets the requirements. Other
aspects of Stronger Super relate to industry
administration to streamline transactions.

that insurance benefits remain in place.
As a profit-for-member fund, we aim to provide
Preparing for the merger required a long-

our members not only with good value, but

overdue review of the Trust Deed, which

first and foremost, with security and stability.

governs the way the Fund operates. While it

We are confident that our initiatives, current

does not sound very exciting, cleaning up our

and past, align with these goals.

Trust Deed was a significant project that will
streamline operations substantially.
I am also happy to report that the member

Danielle Press

satisfaction scores from our annual survey

CHIEF ExECUTIVE OFFICER

Kevin Kelly, who has been a member
director since 2010, retired from the
Board effective 1 September 2012.
As there were only three employer director
candidates in the April election, there was
an employer director casual vacancy on
the Board. A supplementary employer
director election was held in October 2012
to fill the casual vacancy. Mr Terry Swingler
was elected in the supplementary election,
and was appointed as a director at the end
of November 2012.
The Board also re-appointed Andrew Fairley
as Equip’s Independent Chair for a further
three years from February 2013.
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The Equip Board

ANDREW FAIRLEY

JOHN AZARIS

BRUCE BEEREN

LLB, FAICD, AGED 62.
CHAIRMAN AND INDEPENDENT DIRECTOR

BENG (ELEC), MBA, GENERAL MANAGEMENT
PROGRAM, HARVARD BUSINESS SCHOOL,
AGED 50. EMPLOYER DIRECTOR*

BSC (HONS), BCOMM, MBA, FCPA,
AGED 63.
EMPLOYER DIRECTOR

First appointed to the Board:
Current term of office expires:
Fund member:

First appointed to the Board:
June 2007 as an employer director.
September 2012 as a member director.

First appointed to the Board:
Current term of office expires:
Fund member:

January 2009
February 2016
No.

(Please note that, in accordance with the Superannuation Industry
(Supervision) Act, 1993, because he is an Independent Director,
Andrew Fairley is precluded from being a member of the Fund)

Current term of office expires:
Fund member:

Equip Board committees as at 30 June 2012:

Equip Board committees as at 30 June 2012:

Equip Board committees as at 30 June 2012:

• Member, Governance and Remuneration Committee*
• Member, Appeals and Review Committee
• Member, Budget Committee**

• Chairman, Audit, Risk and Compliance Committee
• Member, Appeals and Review Committee

• Member, Investment Committee
• Member, Governance and Remuneration Committee*

Other current directorships:

Other current directorships:

Current directorships and other roles:

•
• Chairman, Zoos Victoria
• Chairman, Parks Victoria
• Deputy Chairman, George Hicks Foundation
• Trustee, Deakin Foundation
• Patron, Centre for Eye Research Australia
• Independent director of a number of external
Chairman, Sir Andrew Fairley Foundation

August 2016
Yes – 24 years

Nil

Relevant skills and experience:
John has had an extensive career in the power industry.
He is currently General Manager, Operations and
Services for SP AusNet where he is responsible for all
maintenance operations functions for SP AusNet’s
transmission, electricity distribution and gas distribution
businesses. Prior to this, and after an earlier career in
various engineering, operations, maintenance and
management roles, he headed up the human resources
and communications function within SPAusNet.

family investment boards

• Consul General for Finland in Victoria
Relevant skills and experience:
Andrew has a long and distinguished association with
the superannuation industry in Australia. He founded
Australia’s first specialist superannuation law firm, IFS
Fairley in 1993, having built a reputation as a leading
practitioner in superannuation law and practice since 1980.
Andrew has specialised as a legal advisor to trustees
of both industry and corporate superannuation funds.
He still consults to the legal firm, DLA Piper and is a
member of the Law Institute of Victoria. Andrew also
has a passion for the Australian tourism sector and nature
based tourism in particular.
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August 2002
August 2015
No

* This Committee was renamed the “Governance and
Rewards Committee” on 31 August 2012.
** This Committee was renamed the “Finance Committee”
on 31 August 2012.

* until 31 August 2012. Member Director from
1 September 2012.

• Director, Origin Energy Ltd
• Director, Contact Energy Ltd (New Zealand)
• Director, The Hunger Project Australia
Relevant skills and experience:
Bruce has over 36 years’ experience in the energy
industry. His previous executive roles have included
Chief Financial Officer of Origin Energy, Chief Executive
Officer of VENCorp, General Manager of AGL Pipelines
and Chief Financial Officer of AGL. Bruce is also a
former Director of ConnectEast Group, Coal and Allied
Industries Ltd, Envestra Ltd and Veda Advantage Ltd.
Bruce’s current and recent experience on listed
company boards and their board committees, and
in senior management positions, enables him to bring
a relevant perspective to Equip’s Board and committee
deliberations.

* This Committee was renamed the “Governance
and Rewards Committee” on 31 August 2012.

TREVOR BIRKBECK

GREG HADE

ROBIN JERVIS-READ

DIP TRAINING AND ASSESSMENT SYSTEMS, CERT. IV
ASSESSMENT AND WORKPLACE TRAINING, ELECTRICAL
LINESMAN, AAICD, AGED 63. MEMBER DIRECTOR

BBUS, CPA,
AGED 54.
EMPLOYER DIRECTOR

FAICD, GAICD,
AGED 69.
MEMBER DIRECTOR.

First appointed to the Board:
Current term of office expires:
Fund member:

First appointed to the Board:
Current term of office expires:
Fund member:

February 2010
August 2016
Yes – 30 years

June 2010
August 2015
Yes – 37 years

First appointed to the Board:
Current term of office expires:
Fund member:

February 2007
August 2016
Yes – 16 years

Equip Board committees as at 30 June 2012:

Equip Board committees:

Equip Board committees as at 30 June 2012:

• Member, Governance and Remuneration Committee*
• Member, Appeals and Review Committee

• Chairman, Budget Committee*
• Member, Audit, Risk and Compliance Committee
• Member, Appeals and Review Committee

• Member, Appeals and Review Committee
• Member, Investment Committee

Other current directorships: Nil

• Advisor to the Board of Tieman Industries Pty Ltd
• Advisor to the Board of BTI Pty Ltd (Skybus)

Other current directorships: Nil
Relevant skills and experience:
Trevor has been employed in the Latrobe Valley
power industry for over 30 years and is currently a
Senior Power Plant Operator and Relief Shift Manager
employed by International Power GDF SUEZ at its
Hazelwood power station. Trevor has also been a
long serving member of the Board of Management
of the Victorian Mining and Energy division of the
Construction, Forestry, Mining and Energy Union.

* This Committee was renamed the “Governance
and Rewards Committee” on 31 August 2012.

Relevant skills and experience:
Greg is Head of Finance, Merchant Energy at AGL,
comprising business functions including merchant
operations, energy portfolio management, business
customers and power development. Greg was previously
Executive General Manager Finance at Loy Yang Power,
an Alternate Director and member of the Risk Management
and Governance Committee of Loy Yang Marketing
Management Company, Director of the Latrobe
Regional Hospital and of Powerworks Pty Ltd.

* This Committee was renamed the
“Finance Committee” on 31 August 2012.

Other current directorships:

Relevant skills and experience:
Robin has 14 years’ experience as a non-executive
Director, nine years as a Chairman of a Victorian
Government Board. He also has ten years’ experience
as a CEO within public companies including Brambles –
Cleanaway, James Hardie and Hendersons Industries
and 21 years in strategic procurement including nine
with Ford and eight with Goodyear as Group Manager
Australia. He has been a Member of the Appeal Panel
Pool, Essential Services Commission in the Department
of Treasury and Finance.
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KEVIN KELLY

JOHN O’NEILL

ANDREW PICKERING

FCPA, FASFA, FAIST, GAICD,
AGED 59.
MEMBER DIRECTOR.*

ASSOC. DIP ELEC ENGINEERING,
AGED 59.
MEMBER DIRECTOR

BA (HONS), LLB (HONS),
AGED 52.
EMPLOYER DIRECTOR

First appointed to the Board:
Current term of office expires:
Fund member:

First appointed to the Board:
Current term of office expires:
Fund member:

February 2010
August 2012
Yes – 3 years

Equip Board committees as at 30 June 2012:

• Chairman, Governance and Remuneration Committee
• Member, Audit, Risk and Compliance Committee
• Member, Budget Committee

**

January 1995
August 2016
Yes – 40 years

First appointed to the Board:
Current term of office expires:
Fund member:

November 2005
March 2014
Yes – 8 years

Equip Board committees as at 30 June 2012:

Equip Board committees as at 30 June 2012:

• Member, Audit, Risk and Compliance Committee
• Member, Investment Committee

• Chairman, Investment Committee
• Member, Governance and Remuneration Committee*

Other current directorships: Nil

Other current directorships:

Relevant skills and experience:

• Director, Infrastructure Capital Group (formerly,

***

Other current directorships: Nil
Relevant skills and experience:
Kevin has over 20 years’ experience in the
superannuation industry, most recently retiring from
the position of Global Head of Superannuation at ANZ
in December 2009. In that role, he was an alternate
Director and primarily responsible for the management
of the ANZ Australian Staff Superannuation Scheme,
a non-public offer superannuation fund. Prior to this,
Kevin worked at the Insurance and Superannuation
Commission, and held roles as an administration
manager and consultant with Towers Perrin and in
planning, finance and superannuation with Kodak.
Kevin also consults and lectures in superannuation
and financial planning for a number of organisations.

*
**
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***

Retiered on 1st September 2012
This Committee was renamed the “Governance and
Rewards Committee” on 31 August 2012.
This Committee was renamed the “Finance Committee”
on 31 August 2012.

John is a Technical Officer with SP AusNet with over
40 years’ experience in the power industry. He is also
the power industry representative and Senior Vice
President, Victorian and Tasmanian branch of the
Australian Services Union.

ANZIS) and companies owned by Funds managed
by ICG

• Director, Infrastructure Capital Holdings Pty Ltd
Relevant skills and experience:
Andrew has over 20 years’ experience as a lawyer and
project developer in the energy industry in Australia and
Asia. He is currently CIO of Infrastructure Capital Group
Ltd, an infrastructure investment manager specialising
in the origination and investment management of equity
investments in the utility and infrastructure sectors.
Prior to this, Andrew was a partner with major law firm
Blake Dawson Waldron (now Ashurst). He then worked
with Edison Mission Energy, spent 3 years with China
Light & Power (CLP) based in Hong Kong, and returning
to Australia to head Yallourn Energy and, subsequently,
TRUenergy for CLP. He has extensive commercial, business
and legal experience, and, in his role with Infrastructure
Capital Group, is a Director of a number of companies
including the owners of Wattle Point and Hallett Hill wind
farms, the Neerabup and Kwinana Power Stations and
Gas Pipelines Victoria Pty Ltd.

* This Committee was renamed the “Governance and
Rewards Committee” on 31 August 2012.

External consultants
From time to time, the Board may appoint suitably qualified
external consultants to become members of relevant Board
committees. For example, two external consultants served
on the Investment Committee and provided additional, specific
expertise to the Committee’s deliberations.

The external consultants on the Investment Committee during 2011/12 were:

RICHARD GILES

JOHN SIMKISS

BSC MSC(ECON) ACA MAICD

BCOM CA FCPA SA FIN

Richard was an external consultant to the
Investment Committee from June 2005 to January
2012. Prior to his retirement in 2001, Richard held
senior financial executive roles with ICI Australia
Ltd and Orica Ltd, including Investment Manager
of the Orica Superannuation Fund for nine years.
Richard has held a number of directorships during
his executive career. He is currently a Director of
Prime Value Asset Management and is a company
monitor for the Australian Shareholders’ Association.
Richard is a member of the Institute of Company
Directors and the Institute of Chartered Accountants.

John was an external consultant to the Investment
Committee from April 2007 to January 2012.
His executive career has spanned corporate treasury,
investment banking and superannuation.
John was the inaugural Investment Manager
for Telstra Super, Australia’s largest corporate
superannuation fund, after long careers with
stock broker, Potter Warburg and resource company,
CRA Ltd. He is currently a Director of UCA Funds
Management and Prime Value Asset Management.
John is a member of the Australian Society of
Certified Practising Accountants, the Institute
of Chartered Accountants and the Securities
Institute of Australia.
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Senior Executive Team

DANIELLE PRESS

MICHAEL STRACHAN

BEC, (HONS)
AGED 42.
CHIEF ExECUTIVE OFFICER

BSC (HONS), PHD, MBA, MAICD,
AGED 54.
CHIEF INVESTMENT OFFICER

Appointment date:
Fund member:

Appointment date:
Fund member:

April 2010
Yes – 3 years

Equip Board committees as at 30 June 2012:

Relevant skills and experience:

Equip Board committees as at 30 June 2012:

• Member, Appeals and Review Committee
• Member, Investment Committee

Danielle has more than 17 years’ experience in financial
services. Before becoming CEO of Equip, Danielle held
diverse positions at UBS Global Asset Management,
most recently as Managing Director, Deputy Head
of Australia. In this role, she was responsible for the
non-investment operations of the firm. In particular,
her responsibilities covered client service, administration
liaison, product development and risk. In other roles,
Danielle gained experience in economic analysis,
portfolio management, strategic planning, risk
management and sales and client services. While at
UBS in Australia, her focus was primarily on large
industry, corporate, retail and government
superannuation funds. Her international experience
with UBS included roles in Chicago and Singapore.
During that time, she gained experience in merging
investment operations and companies.

• Member, Investment Committee

Current directorships:

•
•
•
•

Director, Equipsuper Financial Planning Pty Ltd
Director, Equipsuper Holdings Pty Ltd
Director, Equipsuper Flinders Ports Holdings Pty Ltd
Director, Australian Institute of Superannuation
Trustees

• Member, Deakin University Investment Advisory
Committee

• President, ASDOG (Australian Support Dogs)

Danielle also worked for the Reserve Bank of Australia
as a Senior Analyst, Japan, in the International Finance
Department.
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February 2006
Yes – 7 years

Current directorships:

• Flinders Ports Pty Ltd (and subsidiary companies)
• Equipsuper Holdings Pty Ltd
• Equipsuper Flinders Ports Holdings Pty Ltd
Relevant skills and experience:
Michael is Chief Investment Officer at Equip, with
responsibility for the Fund’s investments encompassing
all investment activities, performance and the internal
investment team. This includes management of
the internal Australian equities, fixed interest and
direct investment portfolios, the appointment and
management of the external investment managers,
management of the relationship with the Fund’s asset
consultant and custodian, and ensuring regulatory
compliance in investment matters.
Michael was previously the Chief Investment Officer
of the Rio Tinto Staff Superannuation Fund and
Comalco New Zealand Retirement Fund. Prior to this,
Michael gained extensive direct experience across
a range of investment management disciplines, with
previous roles including Head of Diversified Funds
and International Equities at INVESCO Australia and
senior investment management positions at County
Investment Management.

JOHN RODD

JOHN FARRINGTON

PHILLIPPA MARSHALL

BEC, CA,
AGED 57.
CHIEF FINANCIAL OFFICER

BA, DIPFINPLAN, FAIST,
AGED 56. MANAGER, SUPERANNUATION
SERVICES AND RELATIONSHIPS*

LLB, DIP APP FIN (FINSIA)
AGED 50.
GROUP GENERAL COUNSEL AND COMPANY SECRETARY

Appointment date:
Fund member:

Appointment date:
Fund member:

Appointment date:
Fund member:

March 2007
Yes – 5 years

Other current directorships:

• Equipsuper Financial Planning Pty Ltd
Relevant skills and experience:
John is an experienced senior executive with over
25 years’ investment operations and administration
experience in superannuation, funds management
and the investment banking industry. Before joining
Equip, John worked for eight years with the Victorian
Funds Management Corporation as Head of Operations.
Prior to this, he had four years with Norwich Investment
Management Ltd (now known as Aviva/Portfolio
Partners) as the Associate Director of Administration
and eight years with McIntosh Securities Ltd, an
investment bank and stockbroker and was responsible
for operational efficiency and financial reporting.
John has also worked for KPMG as an auditor.

August 2005
Yes – 7 years

Other current directorships: Nil
Relevant skills and experience:
John’s career spans over 33 years in superannuation.
In his current role, John is responsible for employer
and member servicing, product development and
the performance of the fund’s administrator, Mercer.
Prior to joining Equip, John spent 18 years at AxA,
holding management roles in administration, technical
support, sales and product management. He also
worked at Citigroup for eight years where he designed
and established their Corporate Superannuation Master
Trust. John is actively involved in the Australian Institute
of Superannuation Trustees (AIST), in particular in
relation to the organisation of their annual Member
Engagement Symposium, as well as being a regular
speaker at AIST forums.

* John was appointed Executive Officer – Clients and
Relationships with effect from 1 August 2012.

July 2008
Yes – 4 years

Equip Board committees:

• Member, Appeals and Review Committee
Other current directorships: Nil
Relevant skills and experience:
Philippa is currently Group General Counsel and Company
Secretary for Equip, with responsibility for all legal, risk
and compliance and company secretarial functions.
With over 25 years’ experience specialising in financial
services and corporate law, Philippa’s legal career has
spanned both private practice and in-house roles.
Her company secretarial experience has included working
in listed and unlisted environments and in a government
business enterprise. Philippa gained experience in
superannuation and managed investments law as a junior
lawyer with Mallesons Stephen Jacques before moving
to in-house roles in banking and finance and a trustee
company. She later became a partner in the Corporate
Advisory Group of Blake Dawson (now Ashurst),
undertaking a range of legal work in superannuation and
managed investments, mergers and acquisitions, capital
raisings and commercial transactions, predominantly
within the financial services industry. In 2004, Philippa
became General Counsel and Board Secretary in a
government business enterprise, and had responsibility
for the development of risk management strategies and
controls. She then became Head of Legal, Risk and
Compliance and Company Secretary with a listed funds
management company in 2007, before joining Equip.
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SARAH GUTHLEBEN

JUSTIN SADLER

BBUS (BUS ADM)
AGED 47.
ExECUTIVE OFFICER – PEOPLE & PERFORMANCE

ASS. DIP. ACC., MBA, ADFS (FP), FIPA
AGED 44
ExECUTIVE OFFICER - ADVICE

Appointment date:
Fund member:

Appointment date:
Fund member:

May 2011
Yes – 2 years

Other current directorships: Nil

Other current directorships: Nil

Relevant skills and experience:

Relevant skills and experience:

Sarah has been with Equip for just over 17 months
and has over 15 years’ experience in all aspects of
human resources management, including strategic
organisational development and cultural change,
gained across a diverse range of organisations including
General Electric, Pacific Brands and BHP Billiton.

Justin leads Equip’s financial advice team and brings
wide financial services experience that includes over
17 years in financial planning businesses in Australia
and the UK.

Sarah’s experience has included successful business
partnering with senior leaders; identification and
implementation of key human resource strategies
for the attraction, retention and development of staff;
the successful cultural integration of diverse business
ventures; delivering HR solutions across the South East
Asian region; management of industrial relations and
union negotiations; and change management in
manufacturing environments.
In addition to holding a Bachelor of Business, majoring
in change management, Sarah is currently undertaking
a post-graduate diploma in Integrated Human Studies.
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July 2012
Yes – < 1 year

Before joining Equip, Justin headed the financial
planning franchise of AIA Australia Financial Services
and earlier held senior executive positions in the
financial advice and distribution operations of other
organisations, including National Australia Bank, MLC,
Super Concepts and AxA.

Staff
APPOINTMENT
AND RETENTION
Equip is an equal opportunity employer
which recognises the benefits of an
engaged and harmonious workplace.

benefits which are designed to support

tool is also used to deliver compliance

new parents and encourage them to

programs and tailored, short courses

return to work, enabling Equip to

to develop staff skills.

provide continuity of service to our
employers and members.

Equip has a health and wellbeing
program for staff which covers a wide

Equip aspires to be an employer of

Equip also offers staff the opportunity

range of initiatives including nutrition

choice and provides a fair and flexible

to purchase additional annual leave to

and weight management seminars, the

workplace for its staff.

accommodate their personal circumstances.

provision of annual flu injections, stress
management strategies and workplace

At 30 June 2012, Equip had 45 full-time

ergonomics. In addition to the health

flexible work practices which enable our

LEARNING AND
DEVELOPMENT AT EqUIP

people to balance their personal lives

Responsible officers (which includes

a confidential counselling service for

whilst still maintaining high levels of

directors, senior executives and other

any personal or work-related issues.

equivalent staff. Equip has adopted

and wellbeing program, staff may access

service to our employers and members,

designated roles) are required to

and meeting other business needs.

undertake a mandated minimum

DIVERSITY AT EqUIP

Approximately 15% of Equip’s staff utilise

number of hours of professional

Equip prides itself on the diversity of its

the Company’s flexibility arrangements.

education and training.

workforce. Our people come from many

Eligible staff are also provided with

In addition to providing training for

different cultural backgrounds and from

financially responsible parental leave

responsible officers, an online learning

a wide range of age groups.

At 30 June 2012, the composition of Equip staff by gender was:
LEvEL wITHIN EquIP

CEO

% MALE

% FEMALE

0

100%

Senior executive management

71%

29%

Management

50%

50%

Salaried staff

51%

49%

For information regarding remuneration practices at Equip, please see page 24.
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Corporate
governance
report

The Board of Equip (the Company or Trustee) believes
that corporate governance is fundamental to
(a) ensuring that the company and the Fund are
managed properly; and
(b) delivering long-term financial security for Fund
members.
This section of the annual report sets out the key
corporate governance structures and practices at Equip
that have been put in place to deliver best practice
corporate governance of the company and the Fund.
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CORPORATE STRUCTURE AND
GOVERNING DOCUMENTS
There are three shares on issue in Equip,
which are held by the Independent Director
(who is also the Chairman) on trust for the
employers who contribute to the Fund
on behalf of their employees. A formal
declaration of trust governs this relationship.
Equipsuper is the corporate trustee of
the Equipsuper Superannuation Fund.
The Company is governed by a Constitution,
has a Registrable Superannuation Entity (RSE)
Licence issued by the Australian Prudential
Regulation Authority (APRA) and an
Australian Financial Services Licence issued
by the Australian Securities and Investments

Commission (ASIC). The Company must act
in accordance with its constitution, and the
terms and conditions of its regulatory licences.
The Fund is governed by a trust deed, which
contains the rules of the Fund. As circumstances
change from time to time, the rules of the
Fund may need to be amended. The Trustee
has the power to amend the provisions of the
rules. All amendments must comply with the
amendment power in the rules and also with
any applicable legal requirements.
There are mechanisms in the Fund rules to
protect members’ interests that require the
Fund’s actuary to certify that the proposed
amendments to the Fund rules do not
materially diminish or substantially prejudice
the benefits or rights of members.

If amendments are made to the Fund’s rules,
the Trustee will inform members in writing of
the nature, purpose and effect of an amendment,
if and when required to do so by relevant law.
Pursuant to the trust deed, Equip also enters
into participation agreements with employers
which contribute to the Fund on behalf of
their employees. The participation agreements
generally set out the terms of the employer’s
participation in the Fund and the benefit
design for that employer’s members in the
Fund. The terms of each participation
agreement are regarded as forming part of the
rules of the Fund for the relevant members.
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About the Board
ROLE AND RESPONSIBILITIES

BOARD COMPOSITION

The Board of Equip:

Equip is an employer-sponsored
superannuation Fund for the purposes of
the Superannuation Industry (Supervision) Act,
1993 (the “Act”). The Company must comply
with the equal representation principles set
out in the Act, which means that half of the
Company’s directors must be employerrepresentative directors and the other half
must be member-representative directors.
As permitted by the Act, Equip’s constitution
also requires that an independent director
is appointed to the Board.

a) Oversees the operations and management;
and
b) Determines the strategic direction
of the Company and the Fund.
The Board’s key responsibilities are to:

•

Oversee the organisation and approve
major policies;

•

Assess and manage risk and financial
control;

•
•

Approve strategy and budgets;
Oversee the proper investment of the
Fund’s assets;

•

Appoint and review the performance of
the Chief Executive Officer (CEO); and

•

Ensure appropriate resources are available
for the proper administration of the Fund.

In compliance with the Company’s
constitution and the Act, the Board
of Equip is comprised as follows:
a) One independent director;
b) Four employer-elected directors; and
c) Four member-elected directors.

The Board is ultimately accountable to all
members of the Fund and to the employers
who contribute to the Fund on behalf of
their employees.
The Board delegates authority to the CEO
for the day-to-day running of the Fund, and
day-to-day investment matters to the Chief
Investment Officer (CIO). There are certain
matters, however, that have been reserved
to the Board for decision, which include
the approval of the following:

•

The selection and appointment of the
Independent Director;

•

The appointment of the CEO, including
setting the CEO’s remuneration and key
performance indicators;

•
•
•
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The annual budget;
The business plan and strategic plans; and
The appointment and replacement of the
internal auditor, the external auditor, the
Fund administrator, the Fund actuary and
the custodian which holds the assets of
the Fund.

The independent director is selected and
appointed by the elected directors on the
Board. The Company’s constitution provides
that the independent director shall be the
chairman of the Board.

BOARD APPOINTMENT
PROCESSES
One of the key features of Equip’s governance
model is that its directors, other than the
independent director, are elected by the
employers who contribute to the Fund and
the Fund’s members. As a general principle,
directors have four year terms, however,
following the withdrawal of Equip from the
merger with Vision Super in May 2012,
directors terms will be staggered for terms
between 18 months to four years to ensure
there is an appropriate balance between
experience and renewal on the Board.
Elections were held for both employer and
member directors in April 2012 to elect
directors to the boards of the merger
companies. As noted, Equip withdrew from
the merger with Vision Super in May 2012.

In accordance with the rules governing the
elections, the Board agreed that, to avoid
further expense and inconvenience to
employers and members, the employer and
member directors who were elected in those
elections would instead be appointed to
the ongoing Board of Equip.
As there were only three employer director
candidates in the April election, there was
an employer director casual vacancy on the
Board. A supplementary employer director
election was held in October 2012 to fill the
casual vacancy. Mr Terry Swingler was elected
in the supplementary election, and was
appointed as a director at the end of
November 2012.

EMPLOYER DIRECTORS
The four employer directors are elected by
the employers that make superannuation
contributions to the Fund on behalf their
employees. An election is held when, for
example, an employer director’s term of office
has ended, a director voluntarily resigns as
a director or if the director is disqualified
from holding office.
Each employer is entitled to the number
of votes that is equal to the number of
its employees who are Fund members.
There were approximately 2,000 employers
who were eligible to participate in the
most recent employer director election,
representing approximately 29,000 votes.

MEMBER DIRECTORS
The four member directors are elected by
the members of the Fund who have one
vote each in member director election.
An election is held when, for example, a
member director’s term of office has ended,
a director voluntary resigns as a director or if
the director is disqualified from holding office.
There were approximately 49,000 members
who were eligible to participate in the most
recent member director election.

INDEPENDENT DIRECTOR
The independent director is appointed by the
four employer directors and four member
directors. The independent director generally
has a four year term of office. However, the
current independent director has a three year
term of office commencing from February
2013, which was structured following Equip’s
withdrawal from the merger with Vision Super
in order to stagger directors’ terms of office.

OVERVIEW OF THE
BOARD PERFORMANCE
ASSESSMENT PROCESS
There are two types of assessment
processes that involve Equip’s directors:
1) Fit and proper assessments for the APRA
designated “responsible officers”; and
2) Board and committee effectiveness
assessments

1) Fit and proper assessments:

DIRECTOR INDEPENDENCE
All directors of Equip are non-executive
directors. Former Equip employees may
become directors ten years after they have
left Equip’s employment. As an employer
which contributes to the Fund in respect
of its employees, Equip does not nominate
candidates in employer director elections.

“Responsible officers” at Equip include all
directors, the Chief Executive Officer and

BOARD MEETINGS
The Board has quarterly Board meetings,
and additional special purpose meetings
as required for the proper conduct of the
Company’s business each year. During the
2011/12 financial year, ten Board meetings
were held, mainly due to the Board’s
additional workload relating to the proposed
merger with Vision Super. A Board strategy
day is also held each year, at which the
Company’s strategic direction is reviewed
in detail and repositioned, if required.

The Board has adopted a Board renewal
and assessment policy which sets out
the processes for conducting Board and
committee effectiveness assessments and
refreshment of the Board.
Insync Surveys, an external service provider,
conducted the 2011/12 Board effectiveness
assessment.

executive managers.
The Board, together with other “responsible
officers” within Equip, must have certain
individual and collective skills and knowledge
in relation to the Company, the Fund and
the regulatory environment. Responsible

Directors are required to bring to the Board
an independent and enquiring mind and
must ensure that they do not have any
business or personal dealings that could
compromise their independence.
In accordance with the Company’s conflict
management framework, directors are
required to fully disclose any actual, potential
or perceived conflicts of interest or duty to
the Board and to the committees on which
they serve.

from the survey and interviews is generated for
discussion by the Board as a whole. Information
gained from the surveys and interviews that
was relevant to the Board committees is collated
and discussed by each committee.

officers must also meet certain “propriety”
requirements, including being of good fame
and character, and being financially solvent.
A formal fit and proper assessment is
conducted annually in accordance with
APRA’s requirements and any necessary

DIRECTORS’ PROTECTION
ARRANGEMENTS
Directors are provided with insurance
cover and indemnification under a deed of
indemnity and access, which provides them
with protection to the extent permitted by law,
and access to Company documents, for seven
years after they cease to hold office. Directors
will not be indemnified for certain matters,
including liability arising from fraud or
dishonesty, or for any penalties that may
be levied against them personally.

actions arising from those assessments are
implemented.

2) Board and committee
effectiveness assessments:
In addition to an informal review conducted
at the conclusion of each Board meeting, the
Board has annual effectiveness assessments
which are conducted on an individual and
collective basis. The annual effectiveness
assessments are conducted by a person
who is independent of all directors. Each
Board committee also reviews its performance,
having regard to the purpose of each committee.
The review process involves all directors
completing a detailed questionnaire regarding
the Board’s performance as a whole, the
performance of individual directors and the
performance of each committee. Personal
interviews are then conducted with each
director, and a report containing the findings

BOARD DIVERSITY
The directors are committed to encouraging
diversity at Equip, and recognise the
importance of the perspective brought to
the Board by directors who come from a range
of personal and professional or occupational
backgrounds, as well as different ages, gender
and ethnicity. There are currently no women
on the Equip Board, however, the Board is
committed to achieving greater diversity
amongst directors and steps are being
taken to encourage people from diverse
backgrounds to consider standing for election
and nominators to consider diversity issues
when proposing candidates for election.
The Board recognises, however, that it must
have regard to both the equal representation
requirements of the Act and the Company’s
electoral processes which are contained in
the Company’s constitution and are used
to select Board members.
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BOARD COMMITTEES
Equip has the following five Board
committees:
a) Appeals and Review Committee;
b) Audit, Risk and Compliance Committee;
c) Budget Committee (renamed the Finance
Committee on 31 August 2012);
d) Governance and Remuneration
Committee (renamed the Governance and
Rewards Committee on 31 August 2012); and
e) Investment Committee.
The Board may establish other committees
or working groups comprising representatives
of the Board and management as needed
from time to time. Each Board committee
has a charter that sets out the committee’s
powers, functions and, if relevant, specific
delegated authority from the Board. The full
text of the committee charters will be on
the Equip website from January 2013.
The composition of Board committees is
reviewed at least annually. Each committee is
structured so that it comprises an equal number
of member and employer directors, which
mirrors the ratio of member and employer
directors on the Board. The independent
director and management representatives
are also members of some committees.
The following information outlines the
composition and role of each of the Equip
Board committees as at 30 June 2012:

APPEALS AND
REVIEW COMMITTEE:

BUDGET
COMMITTEE*

Committee members

Committee members

Directors: J Azaris, T Birkbeck, A Fairley,
G Hade, R Jervis-Read (rotating Chairman).
Management: D Press, P Marshall

Directors: G Hade (Chairman),
A Fairley, K Kelly.
Management: Nil

The role of the Appeals and Review
Committee is to exercise the Board’s
discretion on the payment of certain death,
total and permanent disablement or total
and temporary disablement benefits.
The committee reviews cases where, for
example, claims for death or disablement
benefits have been denied by the Trustee
or the Fund’s insurer, or where there is a
dispute about the payment of these benefits.
The committee also considers certain
complaints made by members or employers.
The Appeals and Review Committee met
six times during the 2011/12 financial year.

AUDIT, RISK AND
COMPLIANCE COMMITTEE
Committee members
Directors: J Azaris (Chairman),
G Hade, K Kelly, J O’Neill.
Management: Nil
The role of the Audit, Risk and Compliance
Committee is to oversee the audit, financial,
compliance and risk management activities
of the Company and the Fund. In line with the
requirements for ASx listed companies, this
committee is comprised only of non-executive
directors, all of whom are independent of
management of the Company, is chaired by
a director who is not the Chairman of the
Board, and has four members.
The Audit, Risk and Compliance Committee
met five times during the 2011/12 financial year.
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* In August 2012, the Committee was renamed the “Finance
Committee”, however, its remit remained largely unchanged.

The Budget Committee was originally
established as an ad hoc committee of the
Board. In July 2012, the Budget Committee
became a standing Board committee.
The role of the Budget Committee is to review
the draft annual budget, test the assumptions
in the draft Budget and review the financial
components of the business plan. The
committee then endorses the draft budget
for submission to the Board for approval.
Due to the proposed merger with Vision
Super, the Budget Committee did not meet
during the 2011/12 financial year, as its role
would have been performed within the new
merged corporate restructure. Following
Equip’s withdrawal from the merger, the
committee was re-established, and it met
in July 2012 to review the Equip budget.

GOVERNANCE AND
REMUNERATION COMMITTEE**
Committee members
Directors: K Kelly (Chairman), B Beeren,
T Birkbeck, A Pickering.
Management: Nil
** In August 2012, the committee was renamed the “Governance
and Rewards Committee”, however, its remit remained largely
unchanged.

INVESTMENT COMMITTEE

GOVERNANCE POLICIES

Committee members

Equip’s key governance policies are:

Directors: A Pickering (Chairman),
B Beeren, R Jervis-Read, J O’Neill.
Management: D Press, M Strachan.
External Consultants: R Giles, J Simkiss.

•
•
•
•
•
•
•
•
•
•

The role of the Investment Committee is
to oversee the investment of the Fund’s
assets, with delegated authority from the
Board to make decisions in relation to a range
of investment-related matters. Two external
consultants were members of the Committee
for part of the financial year, and their
appointments concluded in January 2012.

The role of the Governance and Remuneration
Committee is to oversee the governance
functions at Equip, and to recommend the
remuneration and key performance indicators
of the CEO to the Board for approval.

The Investment Committee met five times
during the financial year.

CEO and may act as a nomination committee

Board renewal and assessment policy;
Corporate governance statement;
Code of conduct;
Fit and proper policy;
Conflict management framework;
Risk management framework;
Compliance policy and framework;
Outsourcing policy; and
Policy on the management and use
of reserves.

A summary of the contents of each of the
above policies will be on the Equip website
from January 2013.

The committee also reviews the remuneration
of the senior managers as determined by the

Board charter;

for the appointment of the independent
director. The Governance and Remuneration
Committee met twice during the 2011/12
financial year.

DIRECTORS’ ATTENDANCE AT BOARD AND COMMITTEE MEETINGS

Number of
meetings
during year

BOARD

INvESTMENT
COMMITTEE

APPEALS &
REvIEw
COMMITTEE

AuTO, RISk &
COMPLIANCE
COMMITTEE

GOvERNANCE &
REMuNERATION
COMMITTEE*

BuDGET
COMMITTEE**

10

5

6

5

2

0

HELD

ATTENDED

A E J Fairley

10

10

J Azaris

10

9

B G Beeren

10

9

T Birkbeck

10

10

G Hade

10

10

R C Jervis-Read

10

10

K Kelly

10

10

J O'Neill

10

8

A J Pickering

10

9

HELD

ATTENDED

HELD

ATTENDED

HELD

ATTENDED

5

5

1***
6
5

6

5
6

6

6

6

6

5

5

5

1***

5

5

5

3

5

5

5

5

5

5

1***

HELD

ATTENDED

HELD

ATTENDED

2

2

0

0

2

2

2

2
0

0

0

0

2

2

2

2

* The Governance and Remuneration Committee was renamed the “Governance and Rewards Committee” in August 2012.
** The Budget Committee did not meet during the 2011/12 financial year, however, it met twice in May 2011 and once in July 2012.
The Budget Committee was renamed the “Finance Committee” in August 2012.
*** The Director attended the meeting in place of a member of the Committee.
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Risk management,
compliance and
complaints handling

While the framework meets all current legislative
requirements, the forthcoming Prudential
Standards that have been released by the
Australian Prudential Regulation Authority (APRA)
have been used as an opportunity to further
develop the framework with the aim of enhancing
the Fund’s risk management processes and policies.
The risk management framework includes

Risk management and compliance

a number of policies and processes that assist
in business continuity management and the

The Fund has a risk management framework in place that
has been developed to be consistent with the standard
AS/NZS ISO 31000:2009 and to assist the Fund in managing
the major risks associated with running the Fund.
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prevention of fraud, and also enable the Fund
to comply with regulatory obligations that
relate to privacy, anti-money laundering and
counter-terrorism financing and other
legislated requirements.

COMPLAINTS
Equip has mechanisms in place to address
members’ concerns, which we believe is

which is an independent dispute resolution
body that can deal with most superannuation

EqUIP’S INSURANCE
PROGRAM

complaints. The SCT can be contacted by
phoning 1300 884 114 or by mail at:

extremely important in determining whether

The Trustee maintains a suite of insurance
products that includes professional indemnity,

the Fund is meeting the needs of members

Superannuation Complaints Tribunal

directors’ and officers’ insurance and crime

and providing the high level of service that

Locked Bag 3060

insurance cover.

members expect. The complaints process is

Melbourne VIC 3001

one method for capturing member feedback

For the 2011/2012 financial year, the
number of complaints received was:

and assists in the development and revision
of existing processes and services. Equip aims

•

Number of complaints to the Fund:
52 (2010/11: 75)

•

Number of complaints to the SCT:
4 (2010/11: 3)

•

Number of complaints unresolved
at 30 June 2012: 12 (2010/11: 12)

to provide a fair and transparent complaints
process that is easily accessible to members.
Members who are not satisfied with the
outcome from a complaint are able to contact
the Superannuation Complaints Tribunal (SCT)
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Remuneration report
Equip is a profit-for-member superannuation fund. Our remuneration practices have
been designed to reward Equip’s people fairly and responsibly. External remuneration
advice is sought when directors’ remuneration is reviewed, and market salary data
which has been de-identified for gender is used when conducting salary reviews
for all staff to ensure that pay equity is maintained within Equip’s workforce.
ballot of the employers to determine their

DIRECTORS’ REMUNERATION
Equip’s constitution permits fees to be paid
to directors for their role on the Board,
together with travel expenses and other
expenses properly incurred when attending

additional workload inherent in those roles.

views on the proposed resolution. Two thirds

Directors are not otherwise paid to sit on

of the employers who vote must vote in

committees. Equip’s directors are not paid any

favour of the resolution in relation to directors’

short or long term incentives, or any retirement

remuneration for it to be carried.

benefits when they cease to hold office, other

to Company business. The total pool of funds

After taking advice from an external

that is available for the payment of Equip’s

remuneration consultant, the independent

directors’ remuneration must be approved by

director then determines the remuneration

than the superannuation benefits they have
accrued, which are paid in accordance with
relevant legal requirements.

the Company’s shareholder. As noted earlier,

that is paid to each director from the total

The remuneration for the chairman is

the shareholder of Equip is the independent

remuneration pool approved by the

considered by the Governance and Rewards

director, who holds all three issued shares

shareholder. All remuneration paid to directors

Committee and determined by the Board,

in the Company on trust for the employers

is performance-based and consequently,

(excluding the chairman himself), having regard

who contribute to the Fund on behalf of their

increases in remuneration are not automatic.

to advice from an independent remuneration

employees. When voting on matters that

The chairman of all committees other than the

consultant as to the appropriate structure and

require shareholder approval, such as

Appeals and Review Committee and the Budget

quantum of the chairman’s remuneration.

directors’ remuneration, the independent

Committee, receive an amount in addition the

director (and shareholder) must conduct a

standard directors’ fee, in recognition of the

DIRECTORS’ REMUNERATION
The total amount paid in directors’ remuneration for 2011/12 was in accordance with
the total pool of fees that was endorsed by employers and was paid as follows:
DIRECTOR

A E Fairley*

TOTAL REMuNERATION (INC. SuPERANNuATION)
#

$154,509

#
J Azaris**

$79,046

B Beeren

$67,754

T Birkbeck

$67,754

G Hade

$67,754

R Jervis-Read

$67,754

#
K Kelly***

$77,401

#

J O’Neill

A Pickering****
TOTAL
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$82,754
#

$99,693
$764,419

* Chairman of the Board
** Chairman of the Audit, Risk and Compliance Committee
*** Chairman of the Governance and Remuneration Committee
**** Chairman of the Investment Committee
#

Remuneration includes a consulting fee received during the
financial year for additional work conducted for the Company
on the proposed merger with Vision Super Pty Ltd

CEO’S REMUNERATION

CIO AND INTERNAL
INVESTMENT TEAM’S
REMUNERATION

The CEO’s remuneration is reviewed by the
Governance and Remuneration Committee
and determined by the Board. The committee
seeks advice from an external remuneration
consultant, and then makes the appropriate
recommendations regarding the CEO’s
remuneration to the Board for approval.

The Chief Investment Officer’s (CIO)
and the internal investment team’s
remuneration has two components:
1) Base salary, including superannuation
(total fixed remuneration); and
2) Incentive remuneration.

The CEO’s remuneration has two components:

Base salaries are set by referring to external
benchmark data based on comparable roles
in other financial services organisations.
The incentive payments are determined in
accordance with the achievement of KPIs.
KPIs are set for the CIO and the internal
investment team each year and are derived
from business objectives and investment
performance. At the end of the financial
year, the incentive remuneration for the
CIO is determined by the Governance and
Remuneration Committee having regard
to performance against agreed KPIs.
The incentive remuneration for the Internal
Investment team is determined by the
CEO having regard to performance against
agreed KPIs.

1) Base salary, including superannuation
(total fixed remuneration); and
2) Incentive remuneration.
The CEO’s base salary is set by referring
to external benchmark data based on
comparable roles in other financial services
organisations. The CEO’s incentive payments
are determined in accordance with the
achievement of key performance indicators
(KPIs). The CEO’s KPIs are:

•

Based on the achievement of the targets
set out in the Company’s business and
strategic plan;

•

Reviewed by the Governance and
Remuneration Committee; and

•

Set by the Board.

At the end of each financial year, the Governance
and Remuneration Committee reviews the
CEO’s performance against the KPIs and makes
recommendations to the Board regarding the
appropriate incentive remuneration that should
be paid, based on the achievement of the KPIs
to the required standard.

The CIO and internal investment team’s
incentive remuneration is paid as follows:

•

•

50% of incentive remuneration
is paid in the year following the year in
which it is earned (the “non-deferred
component”); and
50% is deferred for three years (the
“deferred component”).

ExECUTIVES’ REMUNERATION
Senior executives’ remuneration (including the CIO’s remuneration) for 2011/12
was as follows:
NAME

SALARy (INC. SuPER)

INCENTIvE PAyMENT

TOTAL REMuNERATION

SENIOR ExECUTIVE
REMUNERATION (OTHER THAN THE CIO)
Senior executive remuneration has
two components:
1) Base salary, including superannuation
(total fixed remuneration); and
2) Incentive remuneration.
Base salary for senior executives is set by
referring to external benchmark data based on
comparable roles in other financial services
organisations. The senior executives’ incentive
payments are determined in accordance with
achievement of agreed KPIs. KPIs for the senior
executives are set each year and are derived
from business objectives and the CEO’s KPIs.
At the end of the financial year, the CEO reviews
the senior executives’ performance against
their KPIs, and determines the amount of
any incentive remuneration payable. The
Governance and Remuneration Committee
receives a report from the CEO outlining the
remuneration paid to each senior executive.

STAFF REMUNERATION
Equip is an equal opportunity employer which
recognises the benefits of an engaged and
harmonious workplace. Staff receive a total
remuneration package that is comprised of
base salary, superannuation and incentive
remuneration. Equip staff do not receive
commission-based remuneration.
Remuneration increases are based on a
combination of performance and market data.
Equip staff have annual KPIs that are derived
from business objectives. Staff must meet the
requirements of their KPIs to eligible to receive
any short term incentive payments.
During 2011/12, an overall salary increase
of 4% was paid across the organisation.
*

D Press

$407,538*

$137,340

$544,878

M Strachan

$400,000

$347,747

$747,747**

J Rodd

$230,000

$46,000

$276,000

P Marshall

$230,000

$56,250

$286,250

J Farrington

$230,000

$56,250

$286,250

S Guthleben***

$143,111.

N/A

$143,111

$1,640,649

$643,587

$2,284,236.

TOTAL

**

***

The CEO’s total remuneration for 2011/12 includes an amount
of $43,574 that relates to work conducted during the financial
year as the CEO of the merger company Vision Pooled
Investments Pty Ltd to which Equipsuper Pty Ltd and Vision
Super Pty Ltd contributed equally.
As noted above, for the CIO and internal investments team, 50%
of incentive remuneration is paid in the year following the year
in which it is earned (i.e. the “non-deferred component”), and
50% is deferred for three years (i.e. the “deferred
component”). The CIO’s incentive payment is comprised of
$154,092 which is the deferred component of the incentive
payment for performance in the 2008/09 year, and $193,655
which is the non-deferred component of the incentive
payment for performance in the 2010/11 financial year.
S Guthleben’s remuneration is for four days per week.
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The investment
managers we use
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Our external investment managers* include:
Antares Capital

Cash

Archer Capital Pty Limited

Growth alternatives

Avoca Investment Management

Australian equities

Baillie Gifford Overseas Limited

Overseas equities

Brandywine Global Investment Management

Diversified fixed interest

Bridgewater Associates Incorporated

Growth alternatives

Campus Living Funds Management (Transfield Holdings)

Defensive alternatives

Capital International

Overseas equities

CBRE Clarion Securities

Property

Charterhall Funds Management Limited

Property

Colonial First State Investment Limited

Overseas equities,
growth alternatives

Concise Asset Management Limited

Australian equities

Ellerston Capital Limited

Australian equities

Franklin Templeton Investments Australia Limited

Overseas equities

Genesis Emerging Markets Investment Company

Overseas equities

Goldman Sachs Australia Pty Ltd

Overseas equities

Goodman Funds Management Australia Limited

Property

GPT Group

Property

Hastings Funds Management Limited

Defensive alternatives

Ironbridge Capital Management Pty Ltd

Growth alternatives

IronBridge Funds, Inc

Overseas equities

Lend Lease Real Estate Investments Limited

Property

Macquarie Specialised Asset Management Limited

Growth alternatives

Mondrian Investment Partners Limited

Diversified fixed interest

National Corporate Investment Services Limited

Growth alternatives,
defensive alternatives

National Australia Bank

Defensive alternatives (currency)

Pantheon Ventures Limited

Growth alternatives

Paradice Investment Management Pty Ltd

Australian equities

Perennial Investment Partners

Property

Principal Global Investors Limited

Overseas equities (currency)

quay Partners

Growth alternatives

Retirement Villages Group

Growth alternatives

(Macquarie Capital Funds & FKP Property Group)

Siguler Guff & Company, LLC

Growth alternatives

Schroders Investment Management Aust Limited

Australian equities

Shenkman Capital Management, Inc

Defensive alternatives

Sustainable Asset Management AG

SRI (Australian equities)

(Transcap Investments Pty Ltd (sub-licensor))

Wellington International Management
Company PTE LTD

Overseas equities

Equip may review and occasionally change investment managers employed on a long-term basis. Also, investment
managers may be employed on a temporary basis when another fund transfers into Equip. *This table excludes
investment managers managing less than $1 million of Equip’s assets.
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Investment report
Diversification across asset classes paid off for members in 2011–12, with
Equipsuper’s Balanced Growth, Balanced and Conservative options producing
positive returns for the financial year. However, the negative performance of
Australian and international equities markets was reflected in the results for
the Growth Plus and Growth options.
All but one of the Equipsuper Diversified

Last financial year was a good illustration of

While the challenges in the investment

investment options outperformed their

how volatile the markets have been. In the

markets are likely to persist for some time,

respective median fund returns in the

twelve months to the end of June 2011, the

we would like to remind members that we

SuperRatings surveys, which compare similar

Australian share market had recorded a gain

shouldn’t let the most recent past overshadow

options managed by other super funds, by

of 11.9%. In the subsequent quarter ending

the fact that super has provided good returns

a healthy margin.

September 2011, Australian shares lost almost

over the long term. Again, our default

that much (11.65%), then had a couple of

Balanced Growth option has given members

Globally, investors are still concerned
about the health of the US economy,
Chinese growth, and the debt crisis in
Europe – themes that have influenced
investment markets during the financial year.
It suggests that market volatility will remain

positive quarters, followed by a weak June

a 6.20% return (net of investment fees and

quarter, which led the market down by 7%

taxes) on an annualised basis over 10 years,

overall for the year. By contrast, the Australian

well ahead of inflation.

bond market had posted a 5.6% return for
the 2011 financial year, but delivered doubledigit returns for the 2012 financial year, as

for the foreseeable future.

To follow is a brief summary of how the main
asset classes our members invest in fared for
the financial year.

investors flocked to the perceived safety of
bonds (fixed interest).

PERFORMANCE RELATIVE TO SUPERRATINGS MEDIAN (% P.A.)
AS OF 30 JUNE 2012
DIvERSIFIED INvESTMENT
OPTION
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1 yEAR
(%)

3 yEAR
(%)

5 yEAR
(%)

10 yEAR
(%)

GROwTH PLuS

1.28

1.21

0.94

1.09

GROwTH

0.31

-0.32

1.34

N/A

BALANCED GROwTH

0.68

0.27

1.30

1.15

BALANCED

1.56

0.12

2.10

N/A

CONSERvATIvE

1.70

0.41

1.41

0.84

^ For actual investment returns and information on the
SuperRatings medians used, please refer to page 31.
Equipsuper annual percentage above or below the
SuperRatings median return for investment portfolios
with similar asset weightings.

BONDS AND PROPERTY
ASSETS A TOP DRAW

Asset class returns, as at 30 June 2012

Fixed interest securities experienced a stellar
year. The asset class returned 12.4% in

AUSTRALIAN
EQUITIES

-7.01%

Australia, as measured by the UBS Composite
OVERSEAS
EQUITIES

Bond Index, and 11.6% elsewhere (Barclays

0.11%

Global Aggregate Index, hedged in AUD).
Bond prices rose throughout the year, as

9.12%

PROPERTY

investors shied away from shares, and
parked their money in the relative safety

12.41%

FIXED INTEREST

of developed market government bonds.
4.44%

CASH

Real estate assets provided another solid source
of returns for investors. The Equipsuper Property

-15

-12

-9

-6

-3

0

benchmark, a blend of listed and unlisted

3

6

9

12

15

1 YEAR

property, posted a 9.1% return for the year.
The asset class returns are represented by the following benchmarks: Australian equity: S&P ASx 300; overseas equities:
MSCI (World) ex-Australia Gross Div AUD Index; Property: Equipsuper Property benchmark; fixed interest: UBS Composite
Bond Index; cash: RBA 11 AM Cash Rate Return.

AUSTRALIAN SHARES
IN THE DOLDRUMS
The broad Australian share market, as
measured by the S&P/ASx300 index, lost
more than 7% of its value in the financial year

EquIPSuPER’S TOP 10 HOLDINGS, AuSTRALIAN SHARES, AS AT 30 JuNE 2012

BHP Billiton

7.30%

Commonwealth Bank of Australia

5.26%

Australia & New Zealand Banking Group

4.73%

National Australia Bank

4.69%

potential impact that stalling Chinese growth

Westpac

4.08%

could have on the Australian economy.

Telstra

3.52%

ending 30 June 2012, as investors worried
about the European debt crisis and the

Woodside Petroleum

2.47%

Woolworths

2.46%

affected by global economic turmoil were

Wesfarmers

2.43%

rewarded. Winners for the year included

Rio Tinto

2.24%

During the year, investors who flocked to
those sectors of the Australian market less

telecommunications, utilities and health care.
The telecom sector was buoyed by Telstra’s
share price, which rose by more than 26%.

Top 5 sector allocations, Australian Shares, as at 30 June 2012

All other sectors chalked up negative returns.
Manufacturing, retail and media stocks went
through a tough year. But investors were

FINANCIALS (EXCLUDING PROPERTY TRUSTS)

23.89%

particularly wary of the most cyclical sectors,
MATERIALS

21.71%

cycle. Materials and energy stocks took a big

INDUSTRIALS

8.71%

beating, losing more than 20% of their value

CONSUMER STAPLES

8.05%

ENERGY

6.24%

those that tend to move with the economic

during the year. The losses of the mining sector
were largely attributable to the hiccups
experienced by China, the region’s growth

0

5

10

15

20

25

30

engine. As China’s outlook turned, so did the
fortune of Australia’s biggest miners, who are

EQUIPSUPER

the biggest suppliers of iron ore and coal to China.
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OVERSEAS MARKETS
IN THE RED, BAR THE US
Share markets outside of Australia were facing
equally challenging conditions. All major
markets finished the financial year in the red,
with the notable exception of the United
States. The S&P 500, the benchmark for large
company US stocks, eked out a gain of 3.1%
in local currency terms for the year. While the
housing market seemed to have bottomed out,
the US economic recovery didn’t provide
enough new jobs – a worry for an economy
that’s fuelled by consumer spending.
The euro zone continued to be in the thralls
of the debt crisis. The European Central Bank
took aggressive action during the year,
providing more liquidity to avert some of its
member nations from defaulting on their debt.
European stocks were severely punished,
as the combined markets lost just north of
20% for the year. Germany and France, the
strongest economies in the euro zone, lost
13% and 19.7%, respectively. The performance
of the UK stock market was slightly better, as it
provided investors with a 6.3% loss for the year.
In Asia, China (-19.4%,), Taiwan (-15.7%) and
South Korea (-11.7%) were equally impacted by
the global economic themes, and the corollary
of weakening export markets.

TOP 10 HOLDINGS, OvERSEAS SHARES, AS AT 30 JuNE 2012

Apple

2.48%

Amazon.com

1.93%

Google

1.49%

Nestle

1.40%

Baidu

1.12%

Exxon Mobil

1.09%

Tencent

0.93%

Microsoft

0.92%

Intuitive Surgical

0.89%

Oracle

0.81%

Top 5 country weights, Overseas Shares, as at 30 June 2012

0

UNITED STATES

47.80%

UK

7.89%

JAPAN

5.35%

FRANCE

5.13%

SWITZERLAND

3.43%
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As mentioned earlier, we expect that the

issues and national interest priorities for

tells us that in due course, it, too, will come

macroeconomic themes that have driven

member nations to overcome in the process.

to an end. So let’s not lose sight that super

investment markets over the last financial

As for the US, investors need to believe that

is a very long-term investment. Being invested

year are likely to persist for a while longer,

the early signs of economic recovery will be

in a diversified portfolio – stocks, bonds,

with investor sentiment remaining jittery

sustained. China seems to be stabilising, with

property, alternatives and cash – helps

and markets volatile.

growth slowing down to more sustainable levels.

members better stomach the ups and downs

Europe needs to resolve its debt woes once

The aftermath of the 2007-09 global financial

and for all, but has considerable political

crisis continues. Short of a crystal ball, history

that are an integral part of investment markets.
The 2011-12 year was evidence of that.

SUPERANNUATION RETURNS*
DIvERSIFIED OPTIONS

1 yEAR

3 yEAR

GROWTH PLUS

-2.42

6.42

-2.86

5.39

SURVEY

-3.70

5.21

-3.80

4.30

GROWTH**

-1.01

6.01

-0.74

N/A

SURVEY

-1.32

6.33

-2.08

4.93

BALANCED GROWTH

1.08

6.54

0.85

6.20

SURVEY

0.40

6.27

-0.45

5.05

BALANCED**

3.40

6.40

2.89

N/A

SURVEY

1.84

6.28

0.79

4.57

CONSERVATIVE

5.68

6.69

4.26

5.94

SURVEY

3.98

6.28

2.85

5.10

1 yEAR

3 yEAR

5 yEAR

10 yEAR

AUSTRALIAN SHARES

-5.47

6.26

-2.70

7.90

OVERSEAS SHARES

-1.44

5.31

-4.19

1.27

PROPERTY

6.42

5.41

2.98

8.29

SECTOR SPECIFIC OPTIONS

FIxED INTEREST

5 yEAR

10 yEAR

10.44

8.35

7.03

6.07

CASH

4.01

3.95

4.58

4.69

SRI

-4.61

3.96

-3.83

7.93

1 yEAR

3 yEAR

5 yEAR

10 yEAR

GROWTH PLUS

-3.29

7.17

-3.26

5.89

GROWTH**

PENSION RETURNS^
DIvERSIFIED OPTIONS

-0.85

7.28

-0.14

N/A

BALANCED GROWTH

1.44

7.45

0.94

6.83

BALANCED**

4.07

7.62

3.33

N/A

CONSERVATIVE

6.48

7.69

4.87

6.70

1 yEAR

3 yEAR

5 yEAR

10 yEAR

-6.85

6.78

-3.16

8.25

OVERSEAS SHARES

-1.79

6.56

-4.86

1.61

PROPERTY

8.08

6.56

3.80

9.18

FIxED INTEREST

12.20

9.77

8.17

7.00

CASH

4.76

4.62

5.34

5.46

SRI

-4.91

5.36

-4.61

N/A

SECTOR SPECIFIC OPTIONS

AUSTRALIAN SHARES

Surveys: The surveys we use for our Diversified investment options are:
Growth Plus - SuperRatings (High Growth - All Fund Median);
Growth - SuperRatings (Growth - All Fund Median); Balanced
Growth - SuperRatings (Balanced - All Fund Median);
Balanced - SuperRatings (Conservative Balanced - All Fund Median);
Conservative - SuperRatings (Capital Stable - All Fund Median).
Allocated Pension returns are generally higher than for superannuation,
as no tax is paid on earnings before unit prices are calculated.
The Sustainable Responsible Investment (SRI) option is invested
100% in Australian equities.

For more information on the investment objectives and strategies
for our investment options, please refer to the Equipsuper website
or an Equipsuper PDS.
* Returns are net of tax and investment fees.
^ Returns are net of investment fees.
** The Growth and Balanced investment options were introduced
on 2 October 2006. Therefore, 10-year returns are not yet available
for these options. We have, however, provided the benchmark
returns for these options.
Past performance is not an indicator of future performance.
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Diversified options
and performance
GROWTH PLUS
Investment objective*
Achieve a net return of at least 5% p.a.
above inflation (measured by CPI) over
a rolling 7 year period.

Strategy
Invest solely in Australian and overseas
equities, as well as alternative growth
assets. These are growth investments
that we expect to earn higher returns
over the long term.

ASSET
CLASS

PERMITTED
RANGE

BENCHMARk
ALLOCATION

AUSTRALIAN EqUITIES

40 - 60%

48%

OVERSEAS EqUITIES

40 - 60%

47%

0 - 10%

5%

GROWTH ALTERNATIVES
^

Benchmark allocations

The minimum suggested time frame
to invest in this product is long term
(7 to 14 years). Members should hold the
investment for a minimum of 7 years.

Who should invest in this option?
This option is designed for members
who are prepared to accept an aggressive
asset allocation which has the potential
of providing higher returns, but also
increases the risk of a negative return.

Summary risk level
The risk level of this option is high. It is
expected that there will be positive returns
in almost 15 (i.e. 14.8) out of every 20
years. This means there is a risk of losing
money in more than 5 (i.e. 5.2) years in
a 20 year period.
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7.8% PA

4.3% PA

5.9% PA

5.4% PA

7.9% PA

-3.8% PA

-3.3% PA

-2.9% PA

7.8% PA

7.2% PA

7.0%

-3.7%

Minimum investment timeframe

-2.4%

15

-3.3%

20

5.2% PA

This is how the Growth Plus option performed against
its objectives and other funds over the past 10 years#.

6.4% PA

Actual asset allocation for each asset
class may vary from time to time within
the permitted ranges published in the
table opposite:

10
5
0
-5
1 YEAR

3 YEARS

5 YEARS

10 YEARS

GROWTH PLUS - SUPERANNUATION RETURN

SUPERRATINGS HIGH GROWTH (ALL FUNDS MEDIAN)

GROWTH PLUS - PENSIONS RETURN

INVESTMENT OBJECTIVE (CPI+5%)

* The investment objectives are not forecasts or predictions.
They simply represent a benchmark against which the
Trustee monitors performance.

NET ANNuAL RETuRNS#

^ The benchmark allocations for this investment option
changed from 2 October 2006.
# Note that past performance is no indication of future performance.

SuPERANNuATION

PENSIONS

30 JUNE 2012

-2.4%

-3.3%

30 JUNE 2011

11.3%

12.3%

30 JUNE 2010

11.0%

13.3%

30 JUNE 2009

-16.4%

-18.8%

30 JUNE 2008

-14.2%

-15.2%

GROWTH
Investment objective*

ASSET
CLASS

Achieve a net return of at least 4.5% p.a.
above inflation (measured by CPI) over
a rolling 6 year period.

Strategy
Invest primarily in Australian and
overseas equities, while providing some
exposure to property and alternative
assets. These are growth investments,
with the property allocation providing
some diversification from equities.

PERMITTED
RANGE

BENCHMARk
ALLOCATION

AUSTRALIAN EqUITIES

30 - 50%

40%

OVERSEAS EqUITIES

20 - 40%

30%

GROWTH ALTERNATIVES

0 - 10%

5%

PROPERTY

5 - 15%

10%

DEFENSIVE ALTERNATIVES

0 - 10%

5%

FIxED INTEREST

0 - 15%

8%

CASH

0 - 5%

2%

Benchmark allocations^

The minimum suggested time frame
to invest in this product is long term
(6 to 12 years). Members should hold
the investment for a minimum of 6 years.

Who should invest in this option?
This option is designed for members
who are prepared to accept an aggressive
asset allocation which has the potential
of providing higher returns, but also
increases the risk of a negative return.

Summary risk level
The risk level of this option is high.
It is expected that there will be positive
returns in more than 15 (i.e. 15.5) out of
every 20 years. This means there is a risk
of losing money in less than 5 (i.e. 4.5)
years in a 20 year period.

7.3% PA

4.9% PA

N/A

N/A

7.4% PA

-2.1% PA

-0.1% PA

-0.7% PA

6.3% PA

7.3% PA

6.5%

-1.3%

Minimum investment timeframe

-1.0%

15

-0.8%

20

7.3% PA

The Growth investment option was introduced on 2 October 2006.
This is how it has performed over the past 5 years#.

6.0% PA

Actual asset allocation for each asset class
may vary from time to time within the
permitted ranges published in the table
opposite:

10
5
0
-5
1 YEAR

3 YEARS

5 YEARS

10 YEARS

GROWTH - SUPERANNUATION RETURN

SUPERRATINGS GROWTH (ALL FUNDS MEDIAN)

GROWTH - PENSIONS RETURN

INVESTMENT OBJECTIVE (CPI+4.5%)

* The investment objectives are not forecasts or predictions.
They simply represent a benchmark against which the
Trustee monitors performance.

NET ANNuAL RETuRNS#

^ The benchmark allocations for this investment option
changed from 2 October 2006.
# Note that past performance is no indication of future performance.

SuPERANNuATION

PENSIONS

30 JUNE 2012

-1.0%

-0.8%

30 JUNE 2011

9.9%

11.7%

30 JUNE 2010

9.5%

11.5%

30 JUNE 2009

-11.5%

-13.4%

30 JUNE 2008

-8.6%

-7.2%
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BALANCED
GROWTH (the default option)
ASSET
CLASS

Achieve a net return of at least 4% p.a.
above inflation (measured by CPI) over
a rolling 5 year period.

Strategy
Invest mainly in equities and property,
which are expected to earn higher returns
over the long term. Invest the balance in
more stable assets like fixed interest
securities.

AUSTRALIAN EqUITIES

20 - 40%

30%

OVERSEAS EqUITIES

15 - 35%

25%

GROWTH ALTERNATIVES

0 - 10%

5%

PROPERTY

5 - 15%

10%

DEFENSIVE ALTERNATIVES

0 - 10%

5%

FIxED INTEREST

10 - 30%

20%

CASH

0 - 10%

5%

Minimum investment timeframe
The minimum suggested time frame
to invest in this product is long term
(5 to 10 years). Members should hold
the investment for a minimum of 5 years.

6.8% PA

5.1% PA

6.2% PA

6.8% PA

6.9% PA

0.9% PA

-0.5% PA

6.8% PA

6.0%

1.4%

0.4%

15

1.1%

20

0.9% PA

This is how the Balanced Growth option performed against
its objectives and other funds over the past 10 years#.

6.3% PA

Actual asset allocation for each asset
class may vary from time to time within
the permitted ranges published in the
table opposite:

BENCHMARk
ALLOCATION

6.5% PA

Benchmark allocations^

PERMITTED
RANGE

7.4% PA

Investment objective*

10
5
0
-5
1 YEAR

3 YEARS

5 YEARS

10 YEARS

Who should invest in this option?
This option is designed for members
who want a balance between risk and
return but who are prepared to accept
a more aggressive asset allocation than
the Balanced option.

BALANCED GROWTH - SUPERANNUATION RETURN

SUPERRATINGS BALANCED (ALL FUNDS MEDIAN)

BALANCED GROWTH - PENSIONS RETURN

INVESTMENT OBJECTIVE (CPI+4%)

* The investment objectives are not forecasts or predictions.
They simply represent a benchmark against which the
Trustee monitors performance.

^ The benchmark allocations for this investment option
changed from 2 October 2006.
# Note that past performance is no indication of future performance.

Summary risk level
The risk level of this option is medium
to high. It is expected that there will be
positive returns in 16 out of every 20 years.
This means there is a risk of losing money
in 4 years in a 20 year period.
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NET ANNuAL RETuRNS#

SuPERANNuATION

PENSIONS

30 JUNE 2012

1.1%

1.4%

30 JUNE 2011

10.2%

10.8%

30 JUNE 2010

8.6%

10.4%

30 JUNE 2009

-8.3%

-9.5%

30 JUNE 2008

-5.9%

-6.7%

BALANCED
Investment objective*

ASSET
CLASS

Achieve a net return of at least 3% p.a.
above inflation (measured by CPI) over
a rolling 4 year period.

Strategy
Provides an even distribution between
growth and defensive assets. The aim is
to provide a balance of capital growth
with reduced volatility.

PERMITTED
RANGE

BENCHMARk
ALLOCATION

AUSTRALIAN EqUITIES

15 - 25%

20%

OVERSEAS EqUITIES

10 - 20%

15%

GROWTH ALTERNATIVES

0 - 10%

5%

PROPERTY

5 - 15%

10%

DEFENSIVE ALTERNATIVES

0 - 10%

5%

FIxED INTEREST

25 - 35%

30%

CASH

10 - 20%

15%

Benchmark allocations^

Minimum investment timeframe
The minimum suggested time frame
to invest in this product is medium term
(4 to 8 years). Members should hold the
investment for a minimum of 4 years.

5.8% PA

4.6% PA

NA

NA

5.9% PA

0.8% PA

3.3% PA

2.9% PA

7.8% PA

6.3% PA

5.0%

1.8%

4.1%

15

3.4%

20

7.6% PA

The Balanced investment option was introduced on 2 October 2006.
This is how it has performed over the last 5 years#.

6.4% PA

Actual asset allocation for each asset
class may vary from time to time within
the permitted ranges published in the
table opposite:

10
5
0
-5
1 YEAR

3 YEARS

5 YEARS

10 YEARS

Who should invest in this option?
This option is designed for members who
want a balance between risk and return.

Summary risk level
The risk level of this option is medium.
It is expected that there will be positive
returns in more than 17 (i.e. 17.1) out of
every 20 years. This means there is a risk
of losing money in a less than 3 (i.e. 2.9)
years in a 20 year period.

BALANCED - SUPERANNUATION RETURN

SUPERRATINGS CONSERVATIVE BALANCED (ALL FUNDS MEDIAN)

BALANCED - PENSIONS RETURN

INVESTMENT OBJECTIVE (CPI+3%)

* The investment objectives are not forecasts or predictions.
They simply represent a benchmark against which the
Trustee monitors performance.

NET ANNuAL RETuRNS#

^ The benchmark allocations for this investment option
changed from 2 October 2006.
# Note that past performance is no indication of future performance.

SuPERANNuATION

PENSIONS

30 JUNE 2012

3.4%

4.1%

30 JUNE 2011

8.0%

9.2%

30 JUNE 2010

7.9%

9.6%

30 JUNE 2009

-2.9%

-3.5%

30 JUNE 2008

-1.5%

-2.0%
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CONSERVATIVE
*

Investment objective

ASSET
CLASS

Achieve a net return of at least 2% p.a.
above inflation (measured by CPI) over
a rolling 3 year period.

Strategy
Invest mainly in fixed interest securities
and cash, which are expected to deliver
stable returns over the long term. Invest
the balance in shares and property.

PERMITTED
RANGE

BENCHMARk
ALLOCATION

AUSTRALIAN EqUITIES

5 - 15%

10%

OVERSEAS EqUITIES

5 - 15%

10%

PROPERTY

5 - 15%

10%

FIxED INTEREST

40 - 50%

45%

CASH

20 - 30%

25%

Benchmark allocations^

Minimum investment timeframe
The minimum suggested time frame
to invest in this product is short term
(3 to 6 years). Members should hold
the investment for a minimum of 3 years.

4.8% PA

5.1% PA

6.7% PA

5.9% PA

4.9% PA

2.9% PA

4.9% PA

4.3% PA

6.3% PA

4.8% PA

4.0%

4.0%

6.5%

15

5.7%

20

7.7% PA

This is how the Conservative option performed against
its objectives and other funds over the past 10 years#.

6.7% PA

Actual asset allocation for each asset class
may vary from time to time within the
permitted ranges published in the table
opposite:

10
5
0
-5
1 YEAR

3 YEARS

5 YEARS

10 YEARS

Who should invest in this option?
This option is designed for members
who wish to select a less aggressive asset
allocation in exchange for more stability
and security.

Summary risk level
The risk level of this option is medium low.
It is expected that there will be positive
returns in more than 18 (i.e. 18.3) out of
every 20 years. This means there is a risk
of losing money in less than 2 (i.e. 1.7)
years in a 20 year period.

36

CONSERVATIVE - SUPERANNUATION RETURN

SUPERRATINGS CAPITAL STABLE (ALL FUNDS MEDIAN)

CONSERVATIVE - PENSIONS RETURN

INVESTMENT OBJECTIVE (CPI+2%)

* The investment objectives are not forecasts or predictions.
They simply represent a benchmark against which the
Trustee monitors performance.

NET ANNuAL RETuRNS#

^ The benchmark allocations for this investment option
changed from 2 October 2006.
# Note that past performance is no indication of future performance.

SuPERANNuATION

PENSIONS

30 JUNE 2012

5.7%

6.5%

30 JUNE 2011

7.2%

8.1%

30 JUNE 2010

7.2%

8.5%

30 JUNE 2009

0.6%

0.7%

30 JUNE 2008

0.9%

0.8%

DEFINED
BENEFIT
ASSET
CLASS

Investment objective*
We aim to achieve a long-term net return
of at least 4% per annum above inflation
(measured by CPI). In addition, we seek
to outperform the Super Ratings Survey
median manager.

PERMITTED
RANGE

BENCHMARk
ALLOCATION

AUSTRALIAN EqUITIES

20 - 40%

35%

OVERSEAS EqUITIES

15 - 35%

25%

GROWTH ALTERNATIVES

0 - 10%

5%

PROPERTY

5 - 15%

10%

Strategy

DEFENSIVE ALTERNATIVES

0 - 10%

5%

Invest mainly in equities and property,
which are expected to earn higher returns
over the long term. Invest the balance in
more stable assets like fixed interest
securities.

FIxED INTEREST

10 - 20%

15%

CASH

0 - 10%

5%

10

6.8% PA

5.1% PA

6.3% PA

6.9% PA

0.4% PA

-0.5% PA

6.8% PA

6.3% PA

6.7% PA

15

6.0%

20
0.4%

Actual asset allocation for each asset
class may vary from time to time within
the permitted ranges published in the
table opposite:

This is how the Defined Benefit option performed against
its objectives and other funds over the past 5 years#.

0.3%

Benchmark allocations

^

5
0
-5
1 YEAR

3 YEARS

EQUIPSUPER DEFINED BENEFIT

5 YEARS

10 YEARS

INVESTMENT OBJECTIVE (CPI+4%)

SUPERRATINGS BALANCED (ALL FUNDS MEDIAN)

* The investment objectives are not forecasts or predictions.
They simply represent a benchmark against which the
Trustee monitors performance.

NET ANNuAL RETuRNS#

^ The benchmark allocations for this investment option
changed from 2 October 2006.
# Note that past performance is no indication of future performance.

DEFINED BENEFIT

30 JUNE 2012

0.3%

30 JUNE 2011

11.1%

30 JUNE 2010

8.9%

30 JUNE 2009

-9.8%

30 JUNE 2008

-6.7%
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Sector Specific options
and performance

AUSTRALIAN SHARES
Investment objective*

Benchmark allocations
ASSET
CLASS

This option aims to outperform its
benchmark, the S&P/ASx 300 Index,
over a rolling 3 year period.

BENCHMARk
ALLOCATION

AUSTRALIAN EqUITIES

100%

Strategy
Invest in Australian companies, usually listed
on the Australian Stock Exchange (ASx).

This is how the Australian Shares option performed
against its benchmark over the past 10 years#.

Who should invest in this option?
This option is designed for members
who are prepared to accept an aggressive
asset allocation which has the potential
of providing higher returns, but also
increases the risk of a negative return.

Summary risk level
The risk level of this option is high.
It is expected that there will be positive
returns in more than 14 (i.e. 14.2) out of
every 20 years. This means there is a risk
of losing money in less than 6 (i.e. 5.8)
years in a 20 year period.
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8.2% PA

7.9% PA

-3.2% PA

5

-6.8%

10

-5.5%

The minimum suggested timeframe
to invest in this product is long term
(7 to 14 years). Members should hold
the investment for a minimum of 7 years.

-2.7% PA

15

Minimum investment timeframe

6.8% PA

6.3% PA

20

0
-5
-10
1 YEAR

3 YEARS

5 YEARS

10 YEARS

AUSTRALIAN EQUITIES - SUPERANNUATION (AFTER TAX/FEES)
AUSTRALIAN EQUITIES - PENSIONS (AFTER FEES)

* The investment objectives are not forecasts or predictions. They simply represent
a benchmark against which the Trustee monitors performance.
# Note that past performance is no indication of future performance.

NET ANNuAL RETuRNS#

SuPERANNuATION

PENSIONS

30 JUNE 2012

-5.5%

-6.8%

30 JUNE 2011

12.7%

13.2%

30 JUNE 2010

12.7%

15.5%

30 JUNE 2009

-16.5%

-18.9%

30 JUNE 2008

-13.0%

-13.8%

OVERSEAS SHARES
Investment objective*

Benchmark allocations
ASSET
CLASS

This option aims to outperform its
benchmark, the MSCI World ex Australia
Index (70% unhedged / 30% hedged),
over a rolling 3 year rolling period.

Strategy
Invest in overseas companies listed on
one or more overseas stock exchanges.

BENCHMARk
ALLOCATION

OVERSEAS EqUITIES

100%

This is how the Overseas Shares option performed
against its benchmark over the past 10 years#.

1.6% PA

1.3% PA

-4.9% PA

-4.2% PA

6.6% PA

10

5.3% PA

The minimum suggested time frame
to invest in this product is long term
(7 to 14 years). Members should hold
the investment for a minimum of 7 years.

15

-1.8% PA

Minimum investment timeframe

-1.4% PA

20

5
0

Who should invest in this option?
This option is designed for members
who are prepared to accept an aggressive
asset allocation which has the potential
of providing higher returns, but also
increases the risk of a negative return.

Summary risk level
The risk level of this option is high.
It is expected that there will be positive
returns in almost 15 (i.e. 14.6) out of every
20 years. This means there is a risk of
losing money in more than 5 (i.e. 5.4)
years in a 20 year period.

-5
1 YEAR

3 YEARS

5 YEARS

10 YEARS

OVERSEAS SHARES - SUPERANNUATION (AFTER TAX/FEES)
OVERSEAS SHARES - PENSIONS (AFTER FEES)

* The investment objectives are not forecasts or predictions. They simply represent
a benchmark against which the Trustee monitors performance.
# Note that past performance is no indication of future performance.

NET ANNuAL RETuRNS#

SuPERANNuATION

PENSIONS

30 JUNE 2012

-1.4%

-1.8%

30 JUNE 2011

8.8%

10.7%

30 JUNE 2010

9.0%

11.3%

30 JUNE 2009

-16.7%

-19.8%

30 JUNE 2008

-17.0%

-19.7%
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PROPERTY
Investment objective*

Benchmark allocations
ASSET
CLASS

This option aims to outperform its
benchmark, a blend of the Mercer Australia
Unlisted Property Index (80%) and the FTSE
EPRA/NAREIT Global Index (20%, hedged),
over a rolling 3 year period.

BENCHMARk
ALLOCATION

PROPERTY

100%

Strategy
Invest in Australian and overseas listed
and unlisted commercial property trusts.

This is how the Property option performed
against its benchmark over the past 10 years#.

This option is designed for members
who wish to select a moderately aggressive
asset allocation, which increases the risk
of negative returns.

Summary risk level
The risk level of this option is medium
to high. It is expected that there will be
positive returns in more than 16 (i.e. 16.6)
out of every 20 years. This means there
is a risk of losing money in more than
3 (i.e. 3.4) years in a 20 year period.

9.2% PA

8.3% PA

3.8% PA

5
0
-5
1 YEAR

3 YEARS

5 YEARS

10 YEARS

PROPERTY - SUPERANNUATION (AFTER TAX/FEES)
PROPERTY - PENSIONS (AFTER FEES)

* The investment objectives are not forecasts or predictions. They simply represent
a benchmark against which the Trustee monitors performance.
# Note that past performance is no indication of future performance.

NET ANNuAL RETuRNS#
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3.0% PA

10

6.6% PA

Who should invest in this option?

15

5.4% PA

20
8.1%

The minimum suggested time frame
to invest in this product is long term
(5 to 10 years). Members should hold
the investment for a minimum of 5 years.

6.4%

Minimum investment timeframe

SuPERANNuATION

PENSIONS

30 JUNE 2012

6.4%

8.1%

30 JUNE 2011

11.3%

12.8%

30 JUNE 2010

-1.1%

-0.7%

30 JUNE 2009

-9.4%

-9.5%

30 JUNE 2008

9.1%

10.1%

FIxED INTEREST
Investment objective*

Benchmark allocations
ASSET
CLASS

This option aims to outperform its benchmark,
a mix of the UBS All Maturities Composite
Bond Index (50%) and the Barclays Capital
Global Aggregate Index (50%), hedged to
Australian dollars, over a rolling 3 year period.

BENCHMARk
ALLOCATION

FIxED INTEREST

100%

Strategy
Invest in interest bearing bonds and some
indexed bonds in Australia and overseas.

This is how the Fixed Interest option performed
against its benchmark over the past 10 years#.

This option is designed for members who
wish to select a moderately aggressive
asset allocation in exchange for an
increase in risk of a negative return, but
which provides more stability and security
than other aggressive asset allocations.

7.0% PA

6.1% PA

8.2% PA

5
0
-5
1 YEAR

3 YEARS

5 YEARS

10 YEARS

FIXED INTEREST - SUPERANNUATION (AFTER TAX/FEES)

Summary risk level
The risk level of this option is medium
to high. It is expected that there will
be positive returns almost 17 (i.e. 16.6)
out of every 20 years. This means there
is a risk of losing money in more than
3 (i.e. 3.4) years in a 20 year period.

7.0% PA

10

9.8% PA

Who should invest in this option?

15

8.4% PA

20
12.2%

The minimum suggested time frame
to invest in this product is long term
(5 to 10 years). Members should hold
the investment for a minimum of 5 years.

10.4%

Minimum investment timeframe

FIXED INTEREST - PENSIONS (AFTER FEES)

* The investment objectives are not forecasts or predictions. They simply represent
a benchmark against which the Trustee monitors performance.
# Note that past performance is no indication of future performance.

NET ANNuAL RETuRNS#

SuPERANNuATION

PENSIONS

30 JUNE 2012

10.4%

12.2%

30 JUNE 2011

5.9%

6.9%

30 JUNE 2010

8.8%

10.3%

30 JUNE 2009

7.0%

8.2%

30 JUNE 2008

3.2%

3.5%
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SUSTAINABLE
RESPONSIBLE
INVESTMENTS
Investment objective*

Benchmark allocations
ASSET
CLASS

This option aims to outperform its
benchmark, the Sustainable Asset
Management’s AuSSI Index, over
a rolling 3 year period.

BENCHMARk
ALLOCATION

SRI

100%

Strategy
Invest in Australian companies, usually
listed on the Australian Stock Exchange
(ASx), subject to SRI criteria.

This is how the SRI option performed against
its benchmark over the past 10 years#.

-5
1 YEAR

3 YEARS

5 YEARS

10 YEARS

SRI - SUPERANNUATION (AFTER TAX/FEES)
SRI - PENSIONS (AFTER FEES)

* The investment objectives are not forecasts or predictions. They simply represent
a benchmark against which the Trustee monitors performance.
# Note that past performance is no indication of future performance.

NET ANNuAL RETuRNS#
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NA

0

Summary risk level
The risk level of this option is high.
It is expected that there will be positive
returns in more than 14 (i.e. 14.2) out of
every 20 years. This means there is a risk
of losing money in less than 6 (i.e. 5.8)
years in a 20 year period.

7.9% PA

5

-4.6% PA

This option is designed for members
who are prepared to accept an aggressive
asset allocation which has the potential
of providing higher returns, but also
increases the risk of a negative return.

-3.8% PA

10

5.4% PA

Who should invest in this option?

15

4.0% PA

20
-4.9% PA

The minimum suggested time frame
to invest in this product is long term
(7 to 14 years). Members should hold
the investment for a minimum of 7 years.

-4.6% PA

Minimum investment timeframe

SuPERANNuATION

PENSIONS

30 JUNE 2012

-4.6%

-4.9%

30 JUNE 2011

8.0%

10.2%

30 JUNE 2010

9.1%

11.6%

30 JUNE 2009

-18.2%

-21.6%

30 JUNE 2008

-10.5%

-13.8%

CASH
Investment objective*

Benchmark allocations
ASSET
CLASS

This option aims to outperform its benchmark,
the RBA cash rate, over any 1 year period.

BENCHMARk
ALLOCATION

CASH

100%

Strategy
Invest cash in money market securities such
as bank term deposits and bank bills.

This is how the Cash option performed
against its objective over the past 10 years#.
Minimum investment timeframe
The suggested time frame to invest in
this product is short term (0 to 3 years).
There is no minimum period suggested
for holding this option.

20

Who should invest in this option?

10

This option is designed for members
who wish to select a less aggressive asset
allocation in exchange for more stability
and security.

5

5.5% PA

4.7% PA

5.3% PA

4.6% PA

4.6% PA

3.9% PA

4.8%

4.0%

15

0
-5
1 YEAR

3 YEARS

5 YEARS

10 YEARS

Summary risk level
The risk level of this option is very low.
It is expected that there will be positive
returns in almost 20 (i.e. 19.999) out of
every 20 years. This means there is a risk
of losing money in less than 1 (i.e. 0.001)
year in a 20 year period.

CASH - SUPERANNUATION (AFTER TAX/FEES)
CASH - PENSIONS (AFTER FEES)

* The investment objectives are not forecasts or predictions. They simply represent
a benchmark against which the Trustee monitors performance.
# Note that past performance is no indication of future performance.

NET ANNuAL RETuRNS#

SuPERANNuATION

PENSIONS

30 JUNE 2012

4.0%

4.8%

30 JUNE 2011

4.4%

5.1%

30 JUNE 2010

3.4%

4.0%

30 JUNE 2009

4.7%

5.5%

30 JUNE 2008

6.4%

7.4%
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About Equipsuper
Financial Planning
Equip’s advisory business is conducted
through Equipsuper Financial Planning
Pty Ltd (EFP). EFP currently operates as
a corporate authorised representative
of Health Super Financial Services.
EFP assists members and non-members with:

•
•
•
•
•

Making the most of members’ super contribution levels;
Optimising investment choices and strategies;
Planning to achieve lifestyle goals in retirement;
Ensuring assets are protected; and
Maximising Centrelink eligibility.

While each member-advisor relationship is unique, EFP follows a
consistent process to ensure that the advice provided is in the best
interest of members. This starts with a thorough review of personal
financial circumstances and goals, and concludes, if so desired,
with a comprehensive financial plan.
EFP also conducts member education sessions on behalf of the
fund, including member retirement seminars and worksite
education seminars.
All fees for financial advice are charged as a fee for service; EFP
receives no commissions from products, and does not charge
members for reviews.
To contact EFP:

Call 1800 065 753
Email fpappointments@equipsuper.com.au
Web www.equipsuper.com.au
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Financial report
These highlights from 2011/12 demonstrate Equip’s financial position.
The full report is available to members via the Helpline 1800 682 626.
RESERVES
The Trustee does not hold any investment
reserves, but does hold other reserves for
specific items. These are:

STATEMENT OF CHANGES IN NET
ASSETS FOR yEAR TO 30 JuNE

Net assets available to pay benefits at
the beginning of the financial year

2012
$ MILLIONS

2011
$ MILLIONS

4,794

4,336

> An operational risk and general purpose
reserve to help manage the operations of
the Fund. This reserve is invested in cash

PLuS

because of the requirement for the funds
Member contributions

35

28

June 2012 was $9,159,000. At 30 June 2011,

Employer contributions

385

348

it was $11,488,000.

Transfers-in from other funds

59

52

Investment revenue

47

444

526

872

Investment expenses

20

21

Administration expenses

22

19

to be liquid. The operational reserve at 30

> Self-insurance reserves for death and
disablement cover for certain defined

Total income

benefit members. These reserves are
managed in accordance with the defined

LESS

benefit investment strategy.

HOW WE PAY SURCHARGE
ASSESSMENTS FROM THE ATO

9

7

Pension payments

28

20

abolished from 1 July 2005, we may still

Benefit withdrawals

307

282

receive a surcharge assessment for you from

Income tax expense

40

65

the Australian Taxation Office (ATO) for

Contributions tax (surcharge)

0

0

Even though the surcharge on superannuation
contributions for high income earners was

Insurance premiums

surcharge liabilities a member accrued before
that date. How we pay the surcharge depends
on whether a member is an accumulation

Total expenses

426

414

or defined benefit member:

Net change for the year

100

458

•

Net assets available to pay benefits end of financial year

4,894

4,794

•

•
46

If the member is an accumulation member
we deduct the value of the surcharge
assessment from their account; or
If the member is a defined benefit member
we charge the value of the surcharge
assessment to their employer’s Employer
Benefit Account. The surcharge will then
build up with interest and the final amount
will be deducted from the member’s
account when they leave their employer.
For a defined benefit member with
an additional accumulation account, any
surcharge assessment can be applied to
the member’s accumulation account.

TRUSTEE ExPENSES
AND LIABILITIES
The directors receive remuneration from

However, this does not include:

the Fund. The directors and the Trustee may

•

Liabilities arising from fraud or dishonesty;
and

•

Amounts, such as penalties, for which
indemnification is not permitted under
legislation.

be reimbursed and indemnified (protected)
by the Fund for all expenses and liabilities
which they incur in administering the Fund.
The Trustee has also effected trustee
indemnity insurance to cover the directors
and the Fund in the event of claims.

STATEMENT OF NET
ASSETS AS AT30 JuNE

2012
$ MILLIONS

2011
$ MILLIONS

UNIT BUY AND SELL PRICES
When members invest with Equip, their
money buys a number of units in each

INvESTMENTS

of their nominated or default investment
Cash

681

573

options, which is the unit price with a

Fixed Interest

756

702

‘buy spread’ applied to it.
We apply buy-sell spreads to the mid unit

Property
Australian Equities
International Equities
Defensive Alternatives
Growth Alternatives

428

407

1,404

1,493

1,197

1,211

73

81

313

304

price for the various investment options
to calculate the unit ‘buy’ and ‘sell’ prices.
Members buy units at the current ‘buy’ price.
The difference between the buy price and
the mid unit price is the transaction cost.

OTHER ASSETS

Members sell units at the ‘sell’ price.

Cash at bank

26

34

Receivables

25

25

Other

16

7

4,919

4,837

Total assets

Their account balance is always based on
the unit ‘sell’ price, which is the amount they
would receive for the units they hold in Equip
investment options should they receive a
benefit payment or roll over to another fund.
Unit prices go up and down according to

LESS

investment performance and the unit price
of an investment option will fluctuate to

Payables

19

18

reflect investment earnings (which can

Deferred income tax liabilities

4

7

be positive or negative) and deductions

Income tax payable

2

18

for investment fees, costs and taxes.

25
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These movements are ultimately reflected

4,894

4,794

Total liabilities
Net assets available to pay benefits end of financial year

in members’ account balance.
Our latest unit prices are usually updated
on our website by 10 a.m. on the second
business day after the business day for which

REPRESENTED By

they are calculated. The publication of unit
Liability for accrued benefits
Reserves
Total

4,872

4,769

22

25

4,894

4,794

prices might be delayed as a consequence
of abnormal market conditions or system
failures. In such circumstances, Equip will
use its best endeavours to publish unit
prices as soon as possible.
The unit prices are calculated after an
estimate of investment fees and taxes are
taken out. These estimates will be adjusted
as information becomes available for the
calculation of future prices.
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General information
THE ROLE OF THE ELIGIBLE
ROLLOVER FUND (ERF)
An ERF is a fund approved by APRA, which
can receive benefits payable to members who
cannot be contacted or who do not respond
to letters regarding payment of their benefits.
They are designed to hold lost members’
money and generally have more conservative
investments than other superannuation funds,
which may result in lower returns.
Equip may pay a member’s benefit into
an ERF if the relevant benefit:

•
•

•

If a member’s benefits have been sent to
the ERF, AUSfund will invest the benefit in a
diversified strategy, with approximately 70%
in growth investments and 30% in defensive
investments. Members whose benefits have
been sent to AUSfund should evaluate whether
the strategy is appropriate to their specific
circumstances. AUSfund does not offer insured
benefits in the event of death or disability.

Is less than $1,000; and

MEMBER PROTECTION

No member or employer contribution
transactions have occurred on the account
in the previous 12 months; or

Superannuation laws provide that if a
member’s account is below $1,000 it will
be protected from fee erosion. The amount
of charges that can be deducted from a
member’s account balance which is below
$1,000 will be limited to an amount generally
not exceeding the investment earnings over
the relevant period. Certain fees, such as
insurance costs and taxation, can still be
deducted from the member’s account even
if the balance is below $1,000.

Equip has lost contact with the member.
Equip will write to the member before the
relevant benefit is transferred to an ERF,
and provide 30 days to increase the balance
above $1,000 if that is what the member
wishes to do.

If a member’s benefit is paid to an ERF, the
benefit will no longer be held by Equip and can
only be claimed by contacting the ERF which
received the benefit. Any insurance cover the
member had will cease. The member will not
have any claim against the Fund once the benefit
has been transferred to an ERF because the
relevant membership will have ceased.
Equip has selected AuSfund as its ERF.
Contact details are:
AuSFund
Level 31, 2 Lonsdale Street
Melbourne VIC 3000
Ph: 1300 361 798
Subject to the conditions above, Equip may
make annual transfers to the AUSfund ERF.
Being transferred to an ERF may affect a
member’s benefits because the member
will become a member of the AUSfund ERF.
If Equip can provide AUSfund with a member’s
current contact details, AUSfund will provide
the member with its current product
disclosure statement (PDS), which outlines all
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the operational details of its fund. Members
whose benefits have been sent to the ERF may
contact AUSfund to obtain a copy of its PDS.

LOST MEMBERS AND
UNCLAIMED MONEY
A member becomes a ‘lost member’ if mail
sent to the member’s last-known address is
returned at least twice or if Equip never had
an address for you. When that happens, Equip
notifies the ATO and the member’s name is
added to the Lost Members Register, where
information can be found about any
superannuation benefits retained by funds
that have lost contact with their members.
If the amounts payable to a member become
‘unclaimed money’ (as defined in superannuation
legislation), the benefit is transferred to the
ATO where it is held on behalf of the member
until the member claims it.
A member’s benefit becomes unclaimed
money if:

•

A member is a temporary resident and has
not claimed the benefit within six months
of leaving Australia; or

•

A member has reached age 65 and has not
instructed Equip about their benefit and
Equip has not been able to contact the
member for five years;

•

Equip has not received any amounts into
the fund for the member for at least two
years; or

•

A member meets the definition of being a
lost member and the member’s account
does not support a defined benefit interest
and is:
• Less than $200; or
• Equip does not believe it will be
possible to pay the member their
benefit in the future.

TEMPORARY RESIDENTS
PERMANENTLY DEPARTING
AUSTRALIA
If a member enters Australia on any
temporary visa which has expired or
cancelled, the member is eligible to access
their benefit from a super fund under the
Departing Australia Superannuation Payment
(DASP) condition of release within six months
of leaving Australia. A member will receive
an exit statement providing details about
their payment. Generally, any benefits not
claimed within six months of departure will
be transferred to the ATO as unclaimed
monies. The Trustee is not required to provide
an exit statement to a member when their
benefit is transferred to the ATO (and it relies
on regulatory relief from the Australian
Securities and Investments Commission for
this purpose). Equip will, however, provide
information about a member’s benefit to
them in the future. A member can then apply
to the ATO for their benefit, less DASP tax.
Investment earnings will not generally be
added. A member’s benefit will not be sent
to the ATO if they have not claimed it after
six months if a member is:

•

A current or previous holder of a
retirement visa subclass 405 or 410;

•
•
•

A permanent Australian resident;
An Australian and New Zealand citizen; or
A holder of a permanent visa.

PRIVACY

UNRESOLVED ISSUES

PRIVACY COMPLAINTS

Equip is required to comply with the Privacy
Act 1988 (Cth) in relation to the collection of
personal information belonging to members
of the Fund.

If your complaint relates to the way your
personal information was handled you
should contact the Office of the Australian
Information Commissioner on:

OUR ENqUIRIES AND
COMPLAINTS PROCEDURES

Equip always tries to resolve any complaints
to the satisfaction of all concerned and in
the best interests of all members. However,
if the matter is not resolved to a member’s
satisfaction, the member may take the matter
to the Superannuation Complaints Tribunal
(SCT). The SCT is an independent dispute
resolution body. It was set up by the
Government to assist members and
beneficiaries of members to resolve certain
types of superannuation complaints that
have not been resolved by the Trustee to
the satisfaction of the member or beneficiary.
The SCT can only assist in the resolution of
a complaint if a member has already made
use of the Equip Enquires and Complaints
procedure. There are restrictions on the SCT’s
jurisdiction for some types of complaints but
the SCT will be able to advise if they are able
to hear a particular complaint. There are time
limits within which a complaint relating to
death and disability benefits can be made.
A complaint about the distribution of a death
benefit should be made to the SCT within
28 days of receiving advice about the Trustee’s
decision. Any claims relating to a disability
benefit must be lodged with the SCT within
two years of the Trustee’s original decision.
If the SCT accepts a complaint it will first
attempt to conciliate the dispute and if
conciliation is not successful the SCT will
formally review the matter. The SCT’s services
are free and the contact details are:

Enquiries

A copy of the Equip privacy statement is
included in the Equip product disclosure
statements. A copy of the Equip privacy
statement can also be down loaded from the
Equip website or by calling the Equip Helpline.
Members’ rights include the right to:

•
•

Complain to Equip if members believe that
Equip has improperly used or handled
their personal information; and
Make a formal complaint to the Australian
Information Commissioner if members are
not satisfied with the way their complaint
has been handled or the outcome of the
complaint.

Any concerns or queries regarding
privacy may be directed to:

Privacy Officer
Group General Counsel and Company Secretary
Equipsuper Pty Ltd
GPO Box 4303
Melbourne VIC 3000
Ph: 1800 682 626
Facsimile: (03) 9245 5827
helpline@equipsuper.com.au

For any concerns or queries about members’
superannuation, please contact the Equip
Helpline on 1800 682 626.

Complaints
If you have a complaint or are not satisfied
with a response to a telephone enquiry,
you can use Equip’s complaints procedure.
While it is preferable to receive complaints
about complex matters in writing, complaints
can be made either verbally or in writing to:

Complaints Officer
Equipsuper Pty Ltd
GPO Box 4303
Melbourne VIC 3001
Phone: 1800 682 626
helpline@equipsuper.com.au

Office of the Australian Information
Commissioner (OAIC)
GPO Box 5218
Sydney NSW 2001
Phone: 1300 363 992
www.privacy.gov.au

MORE INFORMATION ON
YOUR SUPER
Equip produces a wealth of literature
on members’ superannuation. Information
on superannuation and insurance benefits
is set out in Equip’s Product Disclosure
Statements. Members are also sent an
annual members’ statement.
Other documents regarding members’
superannuation and the way the Fund
operates include:

•
•
•

Equip’s financial services guide;
The Equipsuper trust deed;
The latest audited accounts and auditor’s
report;

•

Rules for the appointment and removal
of trustee directors;
The most recent actuarial report;

Superannuation Complaints Tribunal

•
•
•

Locked Bag 3060
Melbourne VIC 3001
Phone: 1300 884 114
www.sct.gov.au

Detailed information on Equip is readily
available via the Equip website, on request
through the Helpline 1800 682 626 and via
email: helpline@equipsuper.com.au.

FINANCIAL OMBUDSMAN
SERVICE

Equip publications and forms can also be
downloaded from the website or request
them via the Equip Helpline.

Equip fact sheets and quick guides; and
The website www.equipsuper.com.au.

Equip is also a member of an external
dispute resolution scheme called the Financial
Ombudsman Service (FOS). In some circumstances,
a member may be able to refer a complaint
to FOS. This is a free service to members.
FOS can be contacted on 1300 780 808 or fax
03 9613 6399 and its website is www.fos.org.au.
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Service providers
& specialist advisors
Equip retains specialist service providers to help run the Fund.
The following organisations were engaged during the 2011/12
financial year:

Actuarial advice
Mercer (Australia) Pty Ltd
(Consulting Services)
Administration services
Mercer (Australia) Pty Ltd
(Outsourcing Services)
Asset consultant & investment advice
JANA Investment Advisers Pty Ltd
Custodian
National Australia Bank Limited
(Asset Servicing Division)
External auditing services
PricewaterhouseCoopers
Indemnity insurance for the Fund,
its directors and officers
Chartis Australia Insurance Limited
and Chubb Insurance Company of
Australia Limited
Internal auditing services
KPMG
IT services
Southern Cross Computer Systems
Legal advice
Ashurst
Clayton Utz
DLA Piper
Freehills
Greenfields Lawyers
Hall & Wilcox
HWL Ebsworth Lawyers
Lander & Rogers
Maddocks
Marketing and design services
Coolwise Creative
Members’ death and
disablement insurance
Hannover Life Re
Members’ salary continuance insurance
Hannover Life Re
Comminsure
Tax advisers
Ernst & Young
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Mail
Equipsuper Pty Ltd
GPO Box 4303, Melbourne VIC 3001

Member Services Representatives
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(03) 9245 5827
Fax
helpline@equipsuper.com.au
Email
www.equipsuper.com.au

Publication No: ESP / 160 / 1212

